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Joint Marketing and Claims 
Divisions Meeting Held 
The management staffs of the 
1rketing and Claims Divisions 
Id a joint meeting on February 
in Jacksonville to identify 
,blems unique to the two divi­
ns. 
Based on the theme of "All of 
helping each of us," the meet­
I co·nsisted of an exchange of 
·as on ways to improve service 
d communications to our cus­
ners. Participants in the dis­
;sions included Marketing Re­
,nal and Branch Managers as 
II as the Blue Cross and Blue 
eld Claims management staff. 
fhe meeting, which was coor-
1ated by George Cassidy, Cor­
'ate Training and Develop­
·nt Department, concluded 
·h the development of a list of 
nmon objectives for the two 
·isions. 
rhe staffs of both divisions are 
rently working together to 
1ieve these objectives. 
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WEST BUILDING 
Erin Christmas 
Charles Glover . . . Mail Operations Distribution 
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The"hide in the closet" 
approach to curing 
cancer. 
Ever have something go wrong with 
you and say, "Oh my God, it must be 
cancer."? Then, because you don't 
want to have a doctor tell you you're 
right, you ignore the symptom and 
hope it goes away. This is called the 
"Hide in the Closet" approach to 
curing cancer. To date, it has an 
effective cure rate of zero. 
Now there is a way to get quick, 
confidential answers to your cancer 
questions. It's the Cancer Information 
Service, a toll-free number that 
connects the caller to a trained 
volunteer who can answer questions 
about cancer. Through the Cancer 
Information Service you can learn 
about cancer's causes and treatment. 
You can even learn to recognize 
symptoms you have that could be 
related to cancer. 
Why is this important? Because in 
America this year, 690,000 pe_ople will 
develop cancer. Over half could be 
cured if the disease is treated in its 
early stages. So when you have a 
question about cancer - any question 
-call the Cancer Information Service. 
It's an important way to keep in touch 
with life. 
Dade County Residents call 547-6920 
Florida Cancer Information Service 
1-800-432-595 
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IG INFORMATION 
)KLET AVAILABLE 
1e Blue Shield Association (BSA) 
oined with the National Institute 
)rug Abuse to produce a new 
let entitled "Drug Abuse: Drugs 
Chemical Dependent Society." 
e 36 page pamphlet provides 
i information on new aspects of 
Id problem and gives a current 
re of drug abuse. The picture 
changed from 1969, when we 
shed our first pamphlet on 
; because then the pub I ic at­
rn was focused on marijuana 
LSD. 
1t many Americans are slipping 
ticed into a pattern of barbitu­
:1nd tranquilizer abuse, which is 
:1dly combination with alcohol. 
is pamphlet describes the drugs 
::ommonly abused, why they are 
=d, and the effects of their 
=· It's our newest effort to help 
3te Floridians to good health 
ices. 
e booklet also thoroughly ex­
�s the costs of the drug abuse 
·ome, citing, for example, the 
nment's recent estimation of 
)illion spent each year on drug 
id thefts, health care costs, drug 
am costs and lost productivity. 
, your free copy, send your 
, department, floor, and build­
J the Communications Depart-
10-South. 
r., 
Can You Hold Your 
Breath While 
You Read This? 
If you are in good physical condition, 
you should be able to hold your breath 
for 60 seconds - the length of time it 
will take to read this. 
And you are in good shape. Swam 
two lengths of the pool underwater 
just a few years ago. Walk whenever 
you can. Even plan to jog soon. 
Because you know your body needs 
regular exercise every day. After all, 
without exercise, muscles get lazy, 
and even stop functioning. And your 
heart is just a muscle, you know. 
Of course, if you have not exercised 
for years, you know enough not to try 
to catch up all at once with 92. push­
ups, don't you? 
Running out of breath yet? You 
shouldn't be. 
If you are, this is the time to have 
your doctor plan an exercise program 
for you. Because only he can tell you 
the kind of exercise you need and how 
much you can take. 
See him. Before you run out of 
breath. Completely. 
FREIGHT ELEVA TOR 
USAGE 
Billy Alsobrook, Manager of Safe­
ty and Security, has requested the 
cooperation of all employees con­
cerning proper use of our freight 
elevators. 
Freight elevators are intended for 
the use of all wheeled carts or heavy 
material handling vehicles. Employ­
ees using freight elevators for pas­
senger movement delay the timely 
and efficient delivery of mail, claims, 
supplies, etc. 
All employees using carts should 
use only the freight elevators and not 
the passenger elevators. Wheeled 
carts can and do cause damage to 
passenger elevators. 
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Lastyear 
8,000 women died 
of a cancer 
that can be cured. 
� 
Cancer is not fair. It can strike 
anyone. However, the cancer that can 
only strike women, cervical cancer, is 
one of the most curable cancers of all. 
If it's detected early and treated 
promptly. 
There is a simple test that can 
determine if you have cervical cancer 
in it� earliest stages, when it is most 
curable. 
It's called the Pap test. The Pap 
test is quick, easy, painless and can 
help save your !if e. Call your doctor 
and make an appointment now. 
American Cancer Society i 
Five Employees Win 
$1,085.00 in 
Suggestion Checks! 
Five employees were big suggestion award winners 
in February and March, receiving checks totaling 
$1,085.00. 
Joanathan Smith, Data Coordinator, EDP Control, was 
presented an unprecedented three award checks at one 
time for $234.50, $237.50 and $10.00 for a grand 
total of $482.00. Her suggestions were to convert the 
computer generated jobstreams 3603, 3604 (Phase of 
the Model A weekly cycle), 3612 (MDA 32's Florida and 
Puerto Rico), and 3637 (Special Request) forms from 
a four-part to one-part. 
Delano Jackson won a check for $348.00. He is a 
Claims Examiner in the Blue Cross Coordination of 
Benefits Department and suggested combining the 
duties of Inquiry Examiners and Pay and Chase Exami­
ners in the Coordination of Benefits Department. 
Rhodann Taylor received a check for $103.00. She is 
a Claims Examiner in Blue Shield Federal Supplemental 
and suggested eliminating the practice of partially 
paying a bill while returning a portion for additional 
information. 
Tina Elrod, Federal Supplemental Claims Examiner, 
was recipient of a $96.00 check and Della Newburn, 
Section Leader in Production and Quality Control, re­
ceived $57.00. Tina is no longer employed with the 
Plans but her check was mailed to her. 
The calculated savings to the company from the 
above approved suggestions is estimated to be 
$10,085.00. These five employees received 10% of 
that amount for their winning ideas. 
Jack McAbee, Vice President-Blue Cross and Blue Shield 
Claims, center, presents a check for $348.00 to Delano Jack­
son, on his left. He presented another check for $103.00 to 
Rhodann Taylor, on his right. Blue Shield Director, Ray Chaffin, 
is at left, and Gary Karasick, Blue Cross Director, is at the right. 
Joanathan Smith accepts a check for $482.00, her total award 
for three approved suggestions. Presenting it is John Garner, 
Vice President-Administrative Services. At right is Odis Powell, 
Director of Computer Operations, and at left is Marion Scott, 
Manager of Data Control and Computer Scheduling. 
HOW TO SUBMIT A SUGGESTION 
• Forms are located on the first and third floors, or 
they may be obtained from the Suggestion Coordina­
tor, first floor (Personnel Benefits Department). 
Complete the suggestion form in its entirety. 
• Suggestions are to be sent to Frankie Hawkins, Sug­
gestion Coordinator, first floor. 
• A suggestion is not considered official unless it has 
been submitted in the correct format to the Sugges­
tion Coordinator by the employee. 
• All full time, active, non-exempt employees are eligi­
ble to participate in the Suggestions Program. 
• The names of the suggestors remain confidential. 
i 
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Any large company is only as good 
as its mail department since most 
business revolves around and is de­
pendent upon the receiving and 
ser,iding of mail. Blue Cross and Blue 
Shield of Florida are fortunate in 
having a superior Mail Operations 
Department "which is one of the 
largest and most modern in Florida," 
says Frazier Sinclair, Manager. 
Mail Operations will handle over 
28,000,000 pieces of mail this year. 
Mail Operations consists of five 
separate areas: 
departments hourly. We have 
ten post office box numbers 
and much of our mail is pre­
sorted by type from the U.S. 
Postal Service. All mail is date 
stamped or control numbered 
before being sent to all op­
erating departments hourly. 
Incoming mail is received 
three times daily: 6:30 a.m., 
9:30 a.m. and 12:00 noon. 
3. Outgoing Mail 
Outgoing Mail processes over 
Q� "el 
EJ□□ 
20,000,000 pieces per year, 
which includes Basic Busi­
ness and Medicare. The vol­
ume continues to grow at 
1,000,000 pieces per year. 
Mail Operations recently re­
ceived an Electronic Inserting 
Machine capable of making 
decisions based on pre- • 
programmed work. This new 
equipment has a memory 
bank and is capable of folding, 
bursting, reading, multiple 
stuffing, selectively calling in­
serts, zip code sorting, divert­
ing over-weights and applying 
postage to all mail in a single 
pass through this equipment. 
We have saved over $100,000 
in postage and envelopes dur­
ing the first nine months of 
operation with multiple stuff­
ing Medicare B work with this 
inserter. 
The Administration Section of Mail Operations coordinates all functions of Mail 
Operations. Frazier Sinclair, Manager of Mail Operations, discusses postage cost alloca­
tion with employees, Pat Horne, left, and Naomi Miller. 
Additional electronic equip­
ment is now in the process of 
being ordered to process Basic 
Business work and should be 
delivered soon. Mail Opera­
tions projects savings of over 
$312,777 a year when all 
lines of business are pro-
1. Administration 
Controls money in each of our 
eleven postal accounts, ap­
proximately $100,000 daily. 
Provides accurate cost data, 
per line of Business to Finance 
for reimbursement of Govern­
ment Programs. Controls all 
functions and records within 
Mail Operations. 
2. Incoming Mail 
Incoming Mail receives ap­
proximately 8,000,000 pieces 
per year in Basic Business 
mail, not counting the Gov­
ernment Programs such as 
Medicare A, Medicare B, etc. 
This mail is sorted to over 50 
The Incoming Mail Section opens, reads, date stamps and sorts mail to all 
operating departments hourly. The employees in this section start as early as 6:00 a.m. 
to have work ready for the receiving departments by 8:30 a.m. Approximately 8 
million pieces of basic Blue Cross and Blue Shield mail are processed yearly in this 
section. 
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Carol Bright, Group Secretary in 
the St. Petersburg branch, received 
this compliment: "Thank you so 
much for all the help you gave me 
in settling my claim." 
* * * 
"I want to thank Carolyn Slawin, 
Tampa branch office, most sincerely 
for her help with my claim. I re­
ceived the check this week from the 
doctor. I am certain that, without her 
intervention in my behalf, I would 
still be contesting with that compu­
ter. I'm most appreciative of her 
help." 
* * 
President Herbert received this 
letter about Odelle Yates, Coordina­
tion of Benefits Supervisor: "Please 
convey to Mrs. Yates my compli­
ments for her patience in dealing 
with me and the problems encoun­
tered with my claims. She has, in 
my opinion, done a highly com­
mendable job in dealing with a bad 
situation. She performed in a fashion 
that indicated a concern for meet­
ing the requirements in the contract 
and at the same time served the best 
interests of your company. You are 
indeed fortunate to have her as an 
employee." 
* * 
Sally Robson, Medical Depart­
ment, received this letter: "We are in 
the process of revising the procedure 
listing in our computer as well as our 
service sheets for insurance claims. 
Our doctors are aware of the tre­
mendous amount of work you have 
done in detailing the necessary 
changes for this undertaking. We are 
sincerely appreciative of your assis­
tance and thank you and Blue Shield 
for the time and energy given this 
project." 
Iris Norton, Ft. Lauderdale branch 
office, received this note about 
Jackie Manch: "I take this opportun­
ity to write a few beautiful words on 
Jackie Manch. She was very patient 
and understanding with us when we 
went with our claims and I thought 
it would be nice to write a few words 
about her in her favor." 
* * 
11 For the last month or so I was 
having trouble locating a money or­
der sent for my Blue Cross and Blue 
Shield payment. I was upset because 
I knew I had sent it and had a copy 
of the money order. A young lady 
whose name is Robin Brothers, Coral 
Gables branch office, was very help­
ful to me. I am up in years and a 
diabetic and she really put herself 
out to do everything possible to find 
it. I spoke to her again and she told 
me that the money order was re­
ceived. I think people like her are a 
credit to any organization." 
* * * 
Ethel George, Information Depart­
ment, received this note: "Many 
thanks for all your help with my 
problems. The check arrived and it 
is all taken care of now. You cer­
tainly worked very hard for me." 
�: * 
This note concerns Juliette Weir, 
Supervisor, Information Department: 
"I want to thank you for the good 
service you have given to my claim 
and the kind and efficient way in 
which you have handled my claims. 
In any large company there is always 
much red tape and computer prob­
lems, but it is a pleasure to find an 
individual who owns a pair of scissors 
and can deal with computers." 
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Betty Collins, Special Service� 
ceived this letter about Anita 
Bose: "I am taking the time to , 
in praise of one of your emplo) 
Anita DeBose. I wish to extenc 
writing, my appreciation to her 
the courteous manner in which 
responded when, recently, ou 
desperation, I phoned from M 
regarding a recent claim subm 
by a doctor. The sincerity manife 
in her attitude has been the 
bright note in the many trials 
tribulations I've had. She has 
ceeded in injecting a measuri 
good will." 
* * * 
Mitch Nowicki, Provider Uti 
tion Review Department, pa 
along this letter about Jane Kri� 
"I would like to take a momen 
praise one of your employees, 
Kriston, for the professiona I 
thoroughness and assistance 
vided during her recent audit of 
hospital (Tallahassee). I have ta 
with all of the participants of 
audit and all of them were very 
pressed with her knowledge and 
manner in which she conducted 
audit." 
Iris Norton received this note al 
Pat Griffin, Ft. Lauderdale brc= 
office: "We have had occasion: 
use the Ft. Lauderdale branch o­
but last week the representativ, 
booth 10 was without a doubt 
tops. Reference, of course, is rr 
to Pat Griffin who spent one I 
with us and after that session 
finally knew the whys and wh 
fors of filing supplemental cla 
All of your employees with whorr 
have dealt have been most courtE 
and helpful." 
,ULlies and Gentlemen, 
tart Your Ovens! 
ver 70 employees started their 
Is the week-end of February 1 8  
1 9  preparing their favorite reci­
to show off their culinary talents 
1e 7th annual Kitchen Arts Show 
:ebruary 20. 
1is Employees' Club annual 
1t featured both hot and cold 
es which were judged by outside 
es who are experts in their fie ld. 
Club provided beautiful silver 
es and b lue ribbons for al l first 
e winners. Second and third 
e ribbons were also provided by 
: lub. 
i l ly  Wil l iams won a large silver 
for the "Best of Show" entry for 
complete Chinese dinner. 
ose Mary Edwards, Treasurer of 
Employees' Club, was chair­
an of the show and is to be con­
J lated for her efforts for making 
year's Kitchen Arts Show a sue­
. Al l employees who won awards 
'isted below. 
5 D'OEUVRES 
Cassa ndra G i l l i a rd 
Da l isay Bu lanan  
B i l ly Wi l l i ams 
EROLES 
Cath i Ca l laha n 
Sheri O l iver 
Roh n  Rich 
DS 
Layla Pai nter 
Rose M a ry Edwards 
Lou P. Mase 
lDS 




George Raga n 
Cathi Ca l l ahan  
Na ncy Andrews 
Myra Bootz 
Mary Berg 
Joa n Pa usche 
> IES 
Sheri O l iver 
Ya ria n Hathcox 
Deloris Bargeron 
S - DECORATED 
Cheri Ba l l i nger 
Deloris Ba rgeron 
G loria Pate 
S - PLAIN AND FROSTED 
Wi lma Li ndsey 
Brenda Randolph 
Marga ret Wh itfield 
RAGES 
M i ldred Mart in  
:EES 
J a n ice Wyn ne 
.. BEST OF SHOW Billy Williams Complete Chinese Dinner 
i� � . � . 
First place winners, from left, are George Ragan, cookies; Cassandra Gilliard, 
hors d' oeuvres; Janice Wynne, entrees; Mildred Martin, beverages; Sheri Oliver, candies; 
Cathi Callahan,  casseroles; Karen Parker, breads; Layla Painter, salads; Wilma Lindsey, 
cakes-plain; Myra Bootz, pies; and Billy Williams (also Best of Show winner), complete 
Chinese dinner. Not pictured is Cheri Ballinger, cakes-decorated. 
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grammed for this new equip­
ment. 
To cope with this tremendous 
volume of mail, Mail Opera­
tions must constantly l ook at 
new equipment and new pro­
cessing techniques to move 
the mail and save postage. 
Total postage per year runs 
approximate ly $3,000,000. 
Several current programs un­
derway to save postage are: 
A. Centrex fi le  for outgoing 
hospital mail, whereby a l l  
operating departments can 
send Mail Operations their 
outgoing hospital mai l ,  
with the hospital code 
number in the upper right 
hand corner, and it is con­
solidated and mai led in 
one envelope. This saves 
approximate ly $ 1 5 , 00 0  
per year in clerical time, 
envelopes and postage. 
$30,000 per year in post­
age. 
Mail Operations suggests that 
al l employees he lp save post­
age by adhering to the recent 
distribution of Mailing Guide­
lines and placing zip codes on 
al l mail. 
Outgoing mai l is dispatched 
to the U.S. Postal Service six 
times a day: 9:00 a.m., 1 1 :00 
a.m., 3:00 p.m., 4:00 p.m., 
5: 1 5  p.m. and 10:00 p.m. 
4. Mai l  Distribution 
Mail Distribution delivers both 
incoming and outgoing mail 
hourly to every f l oor in our 
complex. This section is also 
responsib le  for our service 
vehicles and makes de liveries 
to doctors, offices, hospitals, 
banks, and picks up manage­
ment personnel at the airport. 
5. Check Sign ing and 
Qual ity Control 
Check Signing is a very im­
portant function performed in 
B. Pay-0-Matic (subscribers' 
premiums are automatic­
a l ly  deducted by their 
bank, from their checking 
accounts when due) is 
s a v i n g approximately 
The Mail Distribution Section handles all  mail both incoming and outgoing hourly 
to all operating departments. Pat Trock, Section Leader, right, is assisting Peggy Craig 
in sorting mail for the hourly dispatch. 
The Outgoing Mail Section in Mail Operations processes approximately 20 million 
pieces of mail per year. Henry Holcomb, Supervisor of Outgoing Mail, discusses one 
of the mailings with Inserting Machine Operator David Martin who operates our newest 
Electron ic Inserter. This new Electronic Inserter has saved over $1 00,000 in postage 
since July, 1 977, having the capability to make decisions based on pre-programmed 
work. The new equipment can read, burst, fold, multiple stuff, selectively call, divert 
over-weights, zip code mark, and apply postage all in a single pass through the machine. 
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Mail Operations. Al l company 
checks are quality control 
checked and signed in this 
area. Security is very tight in 
this section, no unauthorized 
employees are al lowed in this 
area. High speed UARCO 
Check Signing Equipment is 
used and can run checks at 
over 10,000 per hour. 
Approximate ly 7 ½  mil l ion 
checks are processed yearly 
through this section. 
at the Request of Your 
Hospital Safety Committee 
Can you spo'I 
acciden'ls 
before 'they happen? 
The wacky, acci dent-prone neigh borhood shown on  the  fac ing  
page is  good for  a l augh or  two. But for  many u nth i nk i ng 
Amer icans,  th is  k i nd of carelessness resu l ts i n  aggravation and 
i nconven ience for the " l ucky, " a sadden i ng t ragedy for the not­
so- l ucky. There are at l east 25 actual  or potent ia l  acc idents 
i l l ustrated . Take ten and see how many you can spot . 
The facts show overwhel m ing ly  that i t  i s  safer for people to get 
u p  and go to work than to spend the t ime at home or  
vacat ion i ng .  The Nat iona l  Safety Cou nc i l 's latest stat ist ics 
show that i n  1 974, Americans were d i sab led by 2 .3 m i l l ion on­
the-job acc idents .  By comparison ,  fou r m i l l ion d isab l i ng 
acci dents befel l Americans with i n  the sanctuary of the i r  own 
homes or on thei r own t ime the same year. 
Why are employees seem i ng ly more vu l nerable to mishaps 
away from the job? At home, many people have a d i fferent 
att i tude toward the use of hand tools and safety in general . For 
example ,  at home they are more l i ke ly to use that quest ionable 
ladder ,  stand on  that handy chai r o r  assau lt that c l uttered 
stai rway with too b ig  a load i n  the fi rst p lace. I n  most cases , the 
concentrat ion and j udgment requ i red to do these th i ngs safe ly 
just isn 't there. 
Enjoy the good months ahead . But don 't care lessly expose 
you r  fam i ly or yourse l f  to danger by ignor ing the added hazards 
of the season .  Be especia l ly  carefu l  d u ri ng your  summer 
vacat ion .  We want you back on the job safe and sou nd .  
AKERS NEWSMAKERS NEWSMAKERS NEWSN 
York .  He  served th ree a n d  a ha l f  yea rs i n  the  Army 
A i r  Force a s  a Test Eng i neer i n  a G l ider  Test Outf it , 
Wr ight  F ie l d ,  Dayton ,  Oho .  
He  and h is  w i fe ,  B u n ny ,  have fou r  da ughters ,  Den i se ,  
Don na , M a rtha and  Na ncy (a l l  l ive i n  F lor ida) ,  and  one 
son ,  Art h u r , of  Wa sh i ngto n ,  D .  C .  Ph i l  i s  a member of 
the St. J ames U n ited Method i st Ch u rc h ,  St . Pete rsbu rg, 
and w i l l  now have more t ime  to pu rsue h i s  va r ied hob­
b ies ,  i nc l u d i n g  swi m m i ng ,  f i s h i ng ,  co i n  and sta m p  co l ­
l ect i n g  and  m u s ic .  
U pon ret i rement Ph i l  a nd  B u n ny p l an  o n  d i sposi ng  
of  pro perty i n  Dover ,  New Ham psh i re a n d  expect to 
deve lop the i r property in Hendersonv i l l e ,  Nort h  Ca ro­
l i na a s  we l l  a s  do a great dea l of travel i ng .  
DIZZY LEE TO RETIRE IN MAY 
The wel l known a nd be loved 
Dizzy Lee wi l l  ret i-re on  May 
1 9th f rom the tel ephone com ­
pany,  and  h i s  fa m i l ia r  face wi l l  
no  longer b e  seen a round o u r  
headquarters s i nce he was a s­
i gned to work  here over 1 2  
yea rs a go .  H e  wi l l  rece ive a 
r i ng  with e i ght d i a monds ,  one 
for every f ive yea rs of serv ice .  
Dizzy Lee Robert E. Lee (th at rea l ly i s  
h i s  name) has  worked here on R i vers ide Avenue  s i nce 
December ,  1 965 .  He was h i red by the te lephone com ­
pa ny nea r ly 40 yea rs ago jo i n i ng  them o n  May 1 2 , 
1 939 . 
D izzy wa s h i red a s  a he l per to a l i neman  and  was 
next promoted to I nsta l l er in the repa i r  depa rtment .  
H is  present t i t le  i s  PBX I n sta l l er/ Repa i rman . 
He a n d  h i s  wife ,  E u n i ce ,  have two daughters ,  Roberta 
a n d  Betty. He p l ans  to do some travel i ng, ga rden i ng ,  
and  "take it easy. " D izzy says h i s  l ast 12  years here 
have been very enjoyab le ,  "espec ia l l y , " he says , "be­
cause I love p retty g i r l s ! " 
We here at the F lor ida Pla ns  wi l l  m i ss h i m .  He a lways 
had a s m i le and  a good word for everyone .  
RUTH WILLIAMS PRESENTS FBLA AWARD 
Duva l Cou nty h igh schoo l  students pa rt i c i pati ng  i n  
t h e  D i str ict meet i n g  of t h e  Fut u re B u s i ness Leaders of 
Amer ica assemb led at Jones Col lege on Februa ry 24. 
The e l ite of t h i s  group wa s selected t h rough i n -depth  
i nterviewi n g, written exa m i nat ions and  ta lent j udgi ng  
to  part ic i pate i n  the FBLA State Com pet i t ion . 
Ruth  W i l l i a m s ,  Manager ,  Em p loyee Re lat ions/ E EO .  
se rved as  o n e  o f  th ree j udges f o r  the select ion  o f  M r. 
a nd M iss F B LA, based u pon i n -depth i nterv iews, po­
tent i a l  leaders h i p  a b i l ity, career p l a n n i ng ,  resu me and  
the  groo m i n g  o f  each cand idate vy i n g  fo r  t h i s  t i t le .  The 
i nte rv iews concentrated pr i mar i l y  on the u ndersta nd i ng  
o f  the  Amer ican F lor ida E nterpr i se System .  
Troph ies were p resented to f i rst p l ace wi n ners .  R uth 
p resented the awa rd for  M i ss FBLA,  C i ndy McLea n 
Ora nge Pa rk  H igh School , at the conc l us ion of 
meet i ng .  
EMPLOYEES' CLUB CHANGES TO 
CATANESE FLORIST 
Effect ive Febru a ry 27 ,  Cata nese F lor ist ,  436 f 
St reet , has  been h a nd l i ng ou r f lower fund  account 
the  E m p l oyees'  C l u b . 
Pres ident J i m  Kel ly fee l s  the serv ice they a re p re 
i n g  i s  exce l lent and  they have been most cooper2 
and  apprec iat ive of ou r bus i ness .  
Cata nese wi l l  a l so give B l ue C ross and B l ue Sr 
emp loyees a 1 0 %  d i scou nt on a l l  items i n  the i r s 
(with the except ion of spec ia l s) . The d i scou nt wi l 
g iven on a cash bas i s ,  and  emp loyees m u st be pre: 
when m a k i n g  the purchase .  
J i m  encou rages a l l  employees to patron ize Cata r 
whenever poss i b le .  
J IM KELLEY WINS EARLY BIRD 
GOLF TOURNAMENT 
N i nety golfers teed of1 
Wi l low La kes Cou ntry C l u b  
the Ea r ly  B i rd G o l f  Tou rnan  
on  M a rch  1 1 , one o f  the l a r  
tu rnouts ever for th i s  tou 
ment. When a l l  the scores \ 
tota led ,  J im Kelly, Em ploy 
C l u b  Pres ident ,  was the w i r  
with a 7 5 ,  fol lowed c losel} 
Joh n Ken nett ' s  76. 
Jim Kelly There were no t roph ies g 
for t h i s  tou rna ment but refresh ments were p rovide< 
the Emp loyees'  C l u b . The next go l f  tou rna ment ,  
second of fou r  p l an ned th is  yea r ,  i s  tentat ively sc i  
u led for May or  ea r ly J u ne .  
The Golf  League wi l l  begi n p lay the end of  th is  mo 
Any emp loyees who have not s igned up and  wist  
p lay should contact J i m  G ray,  extens ion  6459. 
�� Introducing an exciting new benef 




Effective throughout 1978, Club members receive c 
1 0 %  discount with min imum $5 .00 total purchase or  
all merchandise in the Walt Disney World Village a1 
Lake Buena Vista . This offer excludes d in ing, alcohol, 
food, tobacco and pharmaceutical products. A valic 
membership card MUST be shown upon purchase. 
Make certa in you have a valid membership card. When 
your present ca rd expi res in May, you can pick up c 
new card at the Gift Shop. 
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,MAKERS NEWSMAKERS NEWSMAKERS NEWS1 
�NIS KING PROMOTED TO MANAGER 
SPECIAL ACCOUNTS 
B i l l  M i l le r ,  V ice Pres ident­
Ma rket i ng ,  has a nnou nced the 
promot ion of Dennis King to 
f i l l  the new pos it ion of Manager 
of  Spec ia l  Accounts . H is  promo­
t ion was effective Ma rch  1 .  
Denn i s  has assumed fu l l  t ime  
adm i n i st rat ive m a n a g e m e n t 
and coord i nat ion of the  State 
of F lor ida ' s  new "Employee 
Dennis King G roup Hea lth Self I n su rance 
1 "  schedu led for im plementat ion May 1 .  H i s  add i ­
a l  dut ies w i l l  i nc l ude mon itor i ng other adm i n -
1t ive serv ice on ly contracts wit h i n  the state. 
i n ce he was h i red f ive yea rs ago ,  he has worked i n  
rna l  Audit  a s  a Sen io r  E D P  Aud itor ,  a n  Ass i stant 
age r, and Manager of EDP Aud it .  He i s  a member  
he Data Process i ng Management Assoc iat ion and  
'tute o f  I nterna l  Aud itors .  
�n n i s  was born and educated in West V i rg i n i a ,  
ed  a BS degree i n  Bus i ness Adm i n i strat ion from 
mouth Co l l ege i n  Long Bra nch ,  New Jersey, a nd 
ad th ree years i n  the Army. He i s  ma rr ied to the  
er  Anne Pr ing le, who was prev ious ly employed 
, and  they have two ch i ld ren , Jonathan ,  f ive months 
a nd Jason , fou r  yea rs o ld .  Den n i s  has p l ayed i n  the 
loyees '  C lub go lf tou rnaments and a l so enjoys 
i ng  and f ish i ng. 
SHOUND OF THE MONTH 
lRELL COOPER 
Darre l l  Cooper has been a 
PROF I LE  Reporter s i n ce Feb ­
ruary and i s  featu red as  news­
hound of the mont h .  He  is re­
spons ib le  for a l l  news on  6-
Ma i n .  
Da rrel l has  been employed 
i n  the Tra i n i ng  and Develop­
ment Depa rtment s i nce he  was 
h i red i n  February, 1977 .  He i s  
Darrell Cooper a nat ive of Perry, F lor ida where 
raduated f rom Tay lor  County H igh Schoo l .  He  at ­
�d Ta l l aha ssee Commun ity Col l ege fo r s ix months 
served th ree yea rs i n  the Navy , l ast ho ld i ng  the 
of E-4. When not work ing Da rrel l enjoys p l ants 
t rop ica l  f i sh . 
EDDINGj 
ndy Clark was ma rr ied to Joh n Fa rhat on Va len ­
; Day, Februa ry 14th at the Souths ide U n ited 
od i st Chu rch .  They honeymooned in the mou nta i n s  
rthern Georgi a ,  Pen nsylvan i a  and  V i rg i n i a .  
Sandy i s  Hanse Ha l l ' s  secreta ry, a nd has  worked 
here s i nce J u ne ,  1 974. Evelyn G lover ,  in Edw ina  Thorn­
ton ' s  off ice ,  served a s  matron of honor ,  a nd Joh n ' s  
brother was best ma n .  Sandy i s  a PROFI LE  reporter o n  
4-South .  
* 
Joe Girouex, Superv iso r  of the  Stockroom - Annex, 
was ma rr ied to L i nda Dowl i ng  on Apr i l  1 at the Mu rray 
H i l l  Presbyter i a n  Chu rch . The recept ion was he ld  at 
the R ivers ide Women ' s  C lub .  Pau l  Shupe ,  Pu rchasi ng, 
was best man .  Joe has  been employed here s i nce Jan ­
ua ry ,  1 967 .  The  coup le honeymooned i n  Rome for 
fou r  days a nd Florence for th ree days . 
PATRICIA KEANE PROMOTED TO MANAGER 
OF PRODUCTION AND QUALITY CONTROL 
The promot ion of Pat Keane 
to Manager of Product ion  a nd 
Qua l ity Control was an nounced 
by F lake Hewett , D i rector -Medi ­
ca re A .  
Pat sta rted her ca reer here 
i n  October ,  1 966 as  a n  I nvest i ­
gat ive C lerk i n  Medicare A. She 
, was promoted to Approva l s  
/ 1 Clerk ,  Correspondence C lerk, 
Pat Keane Sect ion Leader and Supervisor 
of Correspondence, EDP Coord i nator , a nd Data Ana lyst, 
a l l  in Med ica re A .  She t ra n sferred to BCA in Ba l t imore 
and retu rned here as  a Sen ior Government Program 
Ana lyst. She was Adm i n i strat ive Ass istant to M r .  Hew­
ett u nt i l  her promot ion . 
Pat i s  a Jacksonv i l l i a n  and was graduated from 
B i shop Kenney H igh Schoo l . I n  her off hou rs she enjoys 
bowl i ng, softba l l ,  ceram ics ,  p lants and f i sh i ng .  
PHIL STACKPOLE RETIRES ON 
HIS  25th ANNIVERSARY 
Apr i l 7 was a b ig  day for 
Phil Stackpole. He not on ly  
ce lebrated h'i s 25th a n n iversa ry 
on that Fr iday but a l so chose to 
ta ke early ret i rement then as  
wel l .  He selected a camera as  
h i s  gift from the  Company. 
Ph i l  worked a l l  25 yea rs i n  
the Market i ng D iv is ion .  He  re­
t i red as B ranch Manager in St. 
Phil Stackpole Petersbu rg after serv i ng  for 
th ree yea rs as  a Sa les Representat ive, 1 7  yea rs as  a 
B ranch Manager i n  Or la ndo ,  and  over fou r  yea rs a s  
Regiona l  Ma nager of the Centra l Region. 
Ph i l  was born a nd educated i n  Dover , New Ham p­
sh i re . He ea rned a Bache lo r ' s  degree i n  Soc io logy and 
Psycho logy f rom the Un iversity of  New Hampsh i re i n  
Du rha m and a master ' s  degree i n  Adu l t  Educat ion from 
Teacher ' s  Col lege , Co l umb ia  U n ivers ity, New York ,  New 
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(Reprinted from "Memorial Times, " Memorial Hospital, 
Hollywood, Florida, with permission . )  
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equal employment opportunity pof1Cy 
To Al l  Emp loyees: 
It is  the pol icy of B l ue Cross of Flor ida, I nc . ,  B lue  Shie ld of 
Florida , I nc . ,  a nd the Florida Combi ned I ns u ra nce Agency that 
a pp l ica nts for employment are recruited , se lected and h i red 
on the basis of i nd iv idua l  merit and ab i l ity with respect to 
positions being f i l led and  potentia l  for promotions or tra nsfer 
wh ich may be expected to develop.  Our conti n ued success de· 
pends u pon  the fu l l  and effective uti l ization of q ua l if ied/q ua l i ­
f ia ble person s  rega rd less of  race, color, age, re l igion ,  sex, 
nationa l  o rigi n or  hand ica p. We fu rther com mit ou rse lves to 
take affi rmative action to employ, advance in employment and  
otherwise treat qua l i fied d isabled vetera ns a n d  the  veterans  of 
the Vietnam e ra without d iscrim i nation based u pon the ir  
d isa b i l ity o r  vetera n status i n  a l l  em ployment practices. We 
have a conti n u ing  obl igation to h i re and  develop the best 
people we ca n f ind - basi ng our  assessment u pon  the ir  job­
re lated q u a l ifications - beca use it is mora l ly right a nd lega l ly 
requ i red . 
Fu rthermore , person nel proced u res and  p ractices with re- • 
ga rd to recru iti ng, h i ri ng, tra i n i ng, com pensation ,  benefits, 
promotions, tra n sfers, layoffs, reca I I  from layoffs, corporate­
sponsored educationa l ,  soc ia l  and  recreation a l  progra ms, or 
termination a re to be admin istered with due regard to job per­
forma nce, experience and q u a l ifications. All t reatment on  the 
job sha l l  be free of d iscri m i natory practices. 
As opportu nties for tra nsfer, adva ncement, or  promotion 
occ u r, i nc lud ing  promotions i nto and  with i n  management, 
periodic reviews a nd a n a lysis of person ne l  records wi l l  be 
conducted to ensure that a l l  persons conti nue  to receive eq ua l  
cons ideration a nd that  o n ly va l id  req u i reme nts a re im posed 
for these opportu n ities. 
Al l  members of the ma nagement tea m of this orga n ization 
a re accou ntable  for the i m plementation  and su pport of this 
pol icy. To ensure that th is statement i s  a rea l ity, the accou nt­
a bi l ity for th is  progra m has been delegated as fol lows: 
Vice President of Human Resources: 
M r. E .  P. O 'Brien ,  Vice President of H u m a n  Resources a n d  
Corporate E E O  Executive Officer, h a s  overa l l  accou nta bi l ity for 
enforcement of this pol icy at a l l  locations t h roughout the State 
of Florida a n d  Puerto R ico, and  delegates a uthority to staff 
perso n ne l  as fol lows: 
Director of Personnel 
Su pervise the Eq ua l  Em ployment Opportu n ity a nd Affi rma­
tive Act ion Programs. 
Corporate EEO Coordinator 
Coord i nate development of our Affi rmative Action Progra m .  
Ensure that o u r  pol ic ies rega rd ing eq ua l  em ployment oppor· 
tun ity a re com m u n icated to a l l  leve ls  with i n  the orga n izatio n .  
T o  ensure d issemination o f  these pol ic ies, t h e  fo l lowi ng 
action wi l l  be take n :  
• Al l  newly a ppoi nted Su pervisors and  a bove wi l l  be briefed 
with in  one month fo l lowi ng thei r a ppoi ntment. Thereafter, 
Supervisors and  Managers wi l l  attend at least o n e  a n nua l  
briefi ng o n  Equa l  Employment Opportu n ity a n d  Affi rmative 
Ac! ion.  
• New E m ployees' Orientation wi l l  i ncl ude a briefi n g  o n  th is  
pol icy. 
• A copy of th is  pol icy wi l l  be posted on  a l l  e m ployees' 
bu l l et i n  boards. 
• All advert isements for employees, p laced for or by the 
compa ny, wi l l  state that we a re an Eq ua l  Opportun ity 
E m ployer. 
• The a n n ua l  Affi rmative Action Programs wi l l  be d istri buted 
to each estab l ishme nt and  be made ava i la bl e  to a ny 
emp loyee, u pon  req uest. 
• Publ ishes a rticles covering Eq ua l  Em ployment Opportu n i ­
t y  programs, promotions o f  mi nority and  fema le  employ­
ees, accom pl ish ment of d isabled vetera ns  and  vetera ns of 
the Vietna m e ra ,  and  hand icapped em ployees in company 
pub l ications. 
• Al l su itab le  employment ope n i ngs, i nc lud ing  those not 
generated by federa l contracts and  those of a l l  faci l it ies 
rega rd less of locat ion,  wil l  be l isted with the loca l office 
of the state employment service in accordance with Sec­
t ion 60-250.4(b) and  (H)  of the Vietnam Readjustment 
Assista nce Act of 1974. 
• Prepares Executive Summary on a q ua rterly bas is  to re­
port effective ness of th is  pol icy and  forwa rds to the Cor­
porate Executive EEO Officer. 
• U pdates our Aff irmative Action Progra m on at least a n  
a n n ua l  basis. 
Divisional EEO Coordinators 
Monitor our  affi rmative action  progress through a udit a nd 
report ing systems to ensure that h i ri ng, pro motio n , sa lary 
a d m i n istration a n d  other  personnel practices a re fa i r  a nd fu l ly 
consistent with our  Eq ua l  Emp loyment Opportu n ity pol icy. 
Identify problem a reas and  in itiate actions to solve them .  
Gu ide and  assist a l l  members o f  t h e  ma nagement tea m of 
each orga n izationa l  u n it and  sub-u n it in the ir  respons ib i l ity. 
Jlt/,lff.,h 
J .W. Herbert 
President 
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Leader i n  1 97 2  a n d  to S u perv i sor  i n  1 973 .  She 's  he ld  
her  present pos it ion for the l ast two yea rs .  
Ga i l  i s  a Jac ksonvi l l i a n ,  a graduate of Northwestern 
Sen ior H igh School  and attended L i nco l n  B u s i ness Col ­
l ege for two yea rs .  She ' s  t h e  mother o f  two ch i ld ren , 
M iche le  and  M ichae l , a nd  en joys bow l i ng ,  m u s i c  a nd 
rea d i n g  i n  her  off hours .  
* * * 
Apr i l  1 5  - George Peterson, I n st itut io n a l  Re lat ions  
Representative, Pensaco la .  George was h i red i n  St . 
Petersbu rg i n  1 968 a s  a Hospita l  Re lat ions  Represen ­
tat i ve i n  the  Hosp ita l Re lat ions  Depa rtment ,  now known 
as I n st i tut iona l  Affa i rs .  In 1 970 he  was promoted to 
Sen io r  Representat ive in that sa me depa rtment and i n  
1 976  was promoted t o  Sen ior  Aud ito r  i n  t h e  Rate Re­
v i ew and Audit  Depa rtment .  He moved to Pen saco la  
the  f i rst of th i s  yea r .  
George was born and  educated in  Rac ine ,  Wisconsi n 
and  ho lds  a BA degree i n  Chem ist ry from A r izona  State 
U n ivers ity. He 's  m arr ied to Eve ly n ,  is a mem ber of the 
Hospita l F i nanc i a l  Management Assoc iat ion , a nd in  h i s  
l e i su re t i m e  enjoys model ra i l road i n g , mot ion  p i ctu re 
photogra phy and  i s  a n  a m ateu r  a st ronomer. 
* * * 
Apr i l 22  - Pearl Miles, Tit le X IX  Hosp ita l .  Pea r l  
sta rted with the  F lor ida P lan s  i n  Com plementa ry Cover­
a ge as a Cod i n g  C lerk ,  was promoted to Resea rch 
C lerk  in Approva l ,  to Clerk in Out-pat ient ,  and to C la i m s  
C l e r k  i n  Med ica id 65 .  
Pea r l  i s  a nat ive of Crescent C ity, F lor ida , " Bass  
Ca p ita l of the  Wor ld , "  a n d  i s  a graduate of Centra l  
Academy i n  Pa l atka . S h e  attended St . J o h n s  R iver 
J u n io r  Co l lege i n  Pa latka for a yea r .  S h e  i s  a membe r  
o f  the  Jacksonv i l l e  E l ite Ladies f o r  wh ich  s h e  serves 
as Chap l i n .  
S h e  has  f i ve c h i l d re n ,  Lester ,  Joyce ,  Joscelyn , Ca ry 
a n d  Eyr i s ,  and  one gra ndson , B rya nt .  I n  her  l e i su re 
t i m e  she  enjoys creat ive wr it i ng ,  her  gra ndso n ,  a n d  
ta l k i n g  t o  peop le ,  giv i n g  each person a sm i le i n  hopes 
they wi l l  pass i t  on  to someone e l se .  
* :::� 
Apr i l 2 2  - Alan Strickland, System Control le r ,  Com ­
puter Operat ions .  A l a n  h a s  been i n  t h i s  department  a l l  
t e n  yea rs and  h a s  stead i ly moved u p  t h e  l adder from 
O perator ,  Conso le  Operator ,  Coord i nator of Com puter 
System s, a nd he  was promoted to h is present pos i t ion  
in  1 975 .  
He ' s  a nat ive o f  B l ackshea r ,  Georgi a ,  wa s graduated 
f rom Ter ry Pa rker H igh Schoo l , and attended Jones 
Bus i ness Col lege for a yea r .  He served two yea rs act ive 
d uty i n  the  Army and  has  been a Staff Sergea nt i n  the 
A i r  Nat io n a l  Guard for the last two and  a ha l f  yea rs.  He 
i s  m a rr ied to Mary Jea n ette and they have two c h i ld ren , 
K i m ber ly a nd Cou rtney.  I n  h i s  spa re t i m e  he enjoys 
ten n i s ,  beach buggies ,  m us ic ,  da n c i n g , " beaut ify i ng  and  
remodel i n g  my home ,  a n d  fa m i ly  p i cn ics . " 
* * * 
Apr i l 3 0  - Furman Watson, B u i ld i ng Operator ,  
B u i l d i n g  Management .  Fu rman  sta rted h i s  ca reer w i th  
the  P lan s  i n  1 968 a s  a pa i nter a nd wa s l a ter  promoted 
to act i n g  Sect ion Leader in Med ica re B at the U n ive 
M a r ion  B u i ld i ng .  He tra nsferred to B u i l d i n g  Man  
ment  i n  1 976 ,  back  to  keep i n g  ou r  bu i l d i ngs i n  t i p  
sha pe a s  a pa i nter .  Last yea r he wa s promoted tc 
present posit io n ,  sha r i ng  t h e  respons i b i l i l ty of a sstl 
o u r  heat i n g  and a i r  cond i t ion i n g  comfort .  
Fu r m a n  i s  a Jacksonvi l l i a n ,  a graduate o f  New � 
ton H igh School , and  wa s a F lor ida J u n ior  Col 
student for two yea rs.  He served fou r yea rs in thE  
Force l ast ho l d i n g  ra n k  of  Sergea nt .  He i s  ma rr ie 
Theresa a nd in  h is  le i sure t ime enjoys. f i sh i ng ,  soft 
bowl i ng ,  checkers ,  ca rds ,  and  " d i sco i ng . " Fu rman � 
" It has  been a n  enjoyab le  exper ience work i n g  with 
Cross and B l ue Sh ie ld  emp loyees . " 
5 Years 
Blue Cross and Medicare A 




Gera ld ine Crofoot 
Lou Garrell 
Lavern K irtsey 
Deborah Rountree 
Lena S immons 
Tessa Warnock 
Mary Worthy 
Virgin ia  Baffari 
Den nis King 
Quentine M u l len 
Robert Shamb l i n  
E i leen Taylor 
Naomia Thomas 
An ita Waye 
Olga Benton 
M .  Parker 
Robbie Pitts 
Eleanor Shuman 
Ma ry Harrison 
Deborah Barnett 
Ruthie Wi l l iams 
Special  C la ims Suspense Entry 
Specia l  Claims Tra in ing  
Group Accounting 
EDP Data Entry 
BCBS Pa id Fi les 
Group Accounting 
Cashiers 
Actuarial  & U nderwriting 
BCBS Claims Correspondence 
EDP Control 
Med. A Out-Patient B i l l i ng  
BC Services 
Special Accounts 
Bank Approval and Centra l  Cert. 
BC C la ims Systems 
Special C la ims Pre-Screen i ng Source 
BCBS Credits 
Med. A Keypunch 
Budget & Forecast 
Congressional I nqu i ries 
Southern Bel l  Regional Processing U n it 
Bank Approval and  Central Cert. 
Provider Reimbursement 
Med. A Keypunch 
Group Account ing 
Blue Shield and Medicare B 
Hattie Benton 
M i ldred Evans 




Mary Bai ley 
Lucretia Jackson 
Sh i rley Johnson 
Donna Barney 
Vicki Long 
Med. B Correspondence I 
Med. B C la ims Exami n i ng 
BS Basic Suspense Exa m i n i ng 
Med. B Specia l  C la ims Examin ing  
Med .  B Ed i t  I I  
Med. B Cred it Adjustment I 
Med. B Cla ims Examin ing  
Med .  B Data Record ing  
Med .  B Cla ims Examin ing  
Med .  B Cla ims Examin ing  
Med .  B Cla i ms Exa m i n i ng 
I Year 
Blue Cross and Medicare A 
B renda Ri ley 
Evelyn Bryant 
Conn ie  Green 
Jo Pacetti 
John Slattery 
Fra n k  Thomas 
Wi l l iam Castro 
Ange l ina  Joseph 
Margaret C lough 
Yolette Fleurenti n 
Gwynne Edwards 
Ceci l  Adk ins 
Agnes Carlos 
Joseph Seay 
Arthur  Smith 
Roy Stone, J r. 
Steve Wi ltse 
Edwin Ol l ie  
Evangel i ne Vlacos 
BS Data Entry 
St. Petersburg 
St. Petersburg 
Med. A Services 
Ana lysis Forecast 
Personnel  Admin istration 
BS Cla ims Systems 
Fed . Employee Supplemental C la ims 
Specia l  C la ims Admin istration 
BCBS Pa id Fi les 
Specia l  Cla ims Pre-Screen i ng 
BS Cla ims Systems 
BCBS Cla ims Correspondence 
BS Cla ims Systems 
Med. A Approval Section 
Med. A Uti l ization Review 
Cred it U nion 
Provider Audit  
Special Cla ims a n d  Additiona l  Dev. 
Blue Shield and Medicare B 
Pamela Whatley 
Mary C u n n i ngham 
Hasmukh Patel 
FEP Basic BS C la ims 
Orlando 
BS Cla ims Screen ing Cod ing 
PROFILE / SEVENTEEN 
� e4nniversaries � 
Years 
Ron Dorr, G rou p Sa les  Rep­
resentat ive ,  West Pa l m  Beach 
branch  off ice ,  reached h i s  20-
year m i lestone on Apr i l 25 .  He  
has  been i n  the Market i n g  D i ­
v i s ion a l l  20  yea rs and  served 
as Branch  Ma nager in Cora l 
Gab les I I  a nd  Ft . Lauderda le  
for e leven yea rs.  
He was born a nd educated 
Ron Dorr in Marcus ,  Iowa and  ho lds  a 
1r of Arts degree from Northern Iowa U n ivers ity. 
·ed in the A i r  Force from 1 943-46, is ma rr ied 
and  they have two ch i ld ren ,  K i m ber ly and  
1e .  Ron  i s  a mem ber o f  t he  Fa ith Bapt i st C h u rch  
1d men ' s  qua rtette and  enjoys go lf and worki n g  
1 rd i n  h i s off hou rs.  
Years 
Jack Egan, Phys i c i an  Re la ­
t i ons  Representat ive i n  Sa raso­
ta , ce lebrated 15 yea rs on Apr i l  
15 .  He was  h i red i n  Jacksonvi l l e  
i n  t h i s  pos it ion and  later moved 
to St. Petersburg a nd then to 
Sa rasota . 
Jack  i s  a nat ive of B radenton 
and  a graduate of Manatee 
Cou nty H igh Schoo l . He ho lds  
rack Egan a BS degree i n  Bus i ness Ad-
1 t ion from Flor ida State U n ivers ity and a l so at­
the U n ivers ity of F lor ida Law School . He's a 
,uff and  wa s ca pta i n  of the ten n i s  tea m at FSU .  
ed i n  t h e  U . S .  Army Art i l le ry i n  Germa ny ho ld ­
ra n k  of  S P  /3 . Ma rr ied to  Jud ie ,  they h ave th ree 
: rs ,  Shawn , E r i n  a nd Shea .  
an accom p l i shed a rt i st ,  d rawi ng  ed itor ia l ca r­
vh i ch  have won h i m  the F lor ida Newspress 
for Best Ed itor i a l  Ca rtoons  fo r the last f ive 
i i s  hobbies i nc l ude "drown i ng  ba it" a nd tel l i ng  
· ies .  
Years 
1 - Inez Mills, Ma nager ,  Federa l Supple -
Presc r ipt ion Drugs a nd T it le  X IXB.  She sta rted 
i F lor ida P lans  in 1 968 as a secreta ry i n  B l u e  
�dm i n i strat ion . I n  1 973 s h e  was promoted to 
;or in FEP B l ue Sh ie ld  a nd the next yea r was 
id to Ass i stant Ma nager i n  Federa l  B l ue  Sh ie ld  
1d Supp lementa l .  
I nez i s  a nat ive of Etna ,  M a i ne a n d  wa s graduated 
f rom Ca rmel  H igh School in Ca rmel , Ma i ne .  S h e  i s  
ma rr ied to D ick  a n d  they have fou r  ch i l d ren ,  R i ck ,  
Debora h ,  N i cho lette ,  a nd Ton i  Mar i a .  I n  her  l e i su re 
t ime she enjoys f i sh i ng ,  bowl i ng, and  garden i ng .  
* * * 
Apr i l 1 - Bob Riggs, Adm i n i strat ive Ass i stant ,  B l u e  
Sh ie ld  C la i m s  Adm i n i strat ion . Bob ca me to work  here i n  
1 968 fo l low ing  h i s  ret i rement from t h e  Navy.  He was 
a Hospita l Corpsman  a nd served for 20 yea rs .  He was 
h i red as  a Med ica re B Su perv isor  and  i n  1 969 was 
promoted to Spec ia l  Ass i stant .  Th ree yea rs later he  was 
promoted to Ass ista nt Ma nager i n  B l ue  Sh ie ld  C la i m s .  
He has  been i n  h i s present posit ion s i nce 1 975 .  
Bob  i s  a nat ive o f  Concord ,  North Ca rol i n a  where he  
was graduated from h i gh school . The  day after h i s  grad­
uat ion he  jo i ned the Navy. With 20 yea rs in one "job" 
and  ten with the  F lor ida P lans ,  Bob certa i n ly ca n 't be 
ca l led a "job hopper" !  He 's  ma rr ied to Faye a nd they 
have one daughter ,  Jane .  He enjoys NASCAR rac i ng 
i n  h i s  l e i su re t i me .  
* * * 
Apr i l  4 - Maude McKenzie, Sen ior  Peer Review 
Ana lyst , Ut i l izat ion Review. She bega n her  ca reer a s  a 
C l a i m s  Exa m i ne r  i n  the Med ica re B Department .  I n  
1 970 s h e  w a s  promoted t o  Peer Review Ana lyst , a nd i n  
1 974 wa s promoted to h e r  present posit ion .  
Ma ude i s  a nat ive of  La keland ,  F lor ida where she 
was graduated f rom Roche l le  H igh Schoo l .  She  at ­
tended Wa l ker  Bus i ness Col l ege i n  Jacksonv i l l e  for  two 
years.  She  is a mem ber  of Dayspr i n g  Bapt i st Chu rc h ,  
i s  marr ied t o  Ja mes ,  and  they have th ree ch i l d ren , 
Stepha n ie ,  A l i c ia , and  Ja mes ,  J r . I n  her  l e i su re t ime  
she enjoys bak i ng,  ra i s i ng  house p l ants ,  and  b i cyc l i ng .  
* * * 
Apr i l 8 - Dorothy Griggs, Tra i n i n g  I n structor I ,  
Spec i a l  C la i m s . Dorothy sta rted h e r  ca reer here i n  
1 968 work ing  i n  t h e  Ed it  Depa rtment. I n  1 97 1 s h e  was 
promoted to Med i ca re Pre- Payment and  i n  1 977  was 
p romoted to he r  present posit ion .  
Dorothy i s  a nat ive of  Ashevi l l e ,  North Ca ro l i n a  and 
was graduated from Ca nton H igh School i n  Ca nto n ,  
North Ca ro l i na .  She  attended Gardner  Webb Co l l ege , 
Bo i l i ng  Spr i ngs , North Ca ro l i na for two yea rs; B l anton 
Bus i ness Col lege in Ashev i l le for one yea r ;  and South­
ern Method i st U n ivers ity in Da l la s  fo r th ree years. 
She i s  m a rr ied to Gordon and they have a daughter ,  
L i nda .  She  enjoys sew ing , ga rde n i ng,  a nd  trave l i ng as  
he r  hobb ies.  
* * * 
Apr i l 8 - Gail Harris, Su perv i sor ,  Med i ca re B 
C l a ims . She wa s h i red a s  a C lerk i n  Med i ca re B Data 
Record i n g  in 1 968 and  has stead i ly worked her way u p  
i n  that sa me depa rtment .  She  was promoted to Sect ion  
PROFILE/SIXTEEN 
GERALD FORD MAKES A H IT 
WITH SARA LEE 
Sa rah Lee  (not to  be confu sed w i th  the fa mous Sa ra 
Lee ba kery good ies) a nd her  hu sband ,  J i m ,  were at the 
Tou rnament Pl ayers Cham pionsh i p  go lf tou rnament in  
Jacksonvi l l e  on  M a rch  14 ,  Pro-Am day ,  espec i a l ly to 
watch the p lay of ce lebr it ies Gera ld Ford a n d  Bob Hope. 
When the fo rmer  Pres ident h i t h i s  fa i rway shot a p­
proach i ng the  n i nth green , the ba l l  h it Sa ra h  on  the 
leg wh ich  kept it f rom rol l i n g  out  of  p lay. 
Fortu nately she wa s not i nj u red . Her letter  to M r . 
Ford request i ng  a go lf  ba l l  resu lted i n  the fo l l ow ing  
l etter f rom h im two weeks later and  a neatly packed 
go lf  ba l l  i m pr i nted with h i s  name .  Sa ra h works i n  
Te lephone Com m u n icat ions ,  p lac i ng  ca l l s  t o  hosp ita l s ,  
a nd  J im i s  i n  M a i l  Operat ions .  
* 
� 
G E RA LD R .  F O RD 
March 29 , 19 7 8  
Dear Mrs . Lee : 
Now , tha t is what I would call a real fan -
one who would take a day of vacation j us t  to 
wat ch Bob and me play golf . 
Sorry I rewarded such loyal ty by hit ting you 
in the leg and do hope it was not too painful . 
I have asked one of my Staff Ass is tants to mail  
you a souvenir ball  - it may even b e  the one 
tha t  hit you . 
Thanks for your letter and b es t  wishes , 
S inl� •� - w 
�. � 
3 6  Aderhold Avenue 
Jacksonville , Florida 32216  
How �strology Caq Help You Get 
�loqg Wit� Your Boss 
(if you believe tqat sort of tqiqg) 
"'lrlf*** Aries (March 21-April 19) ***"'irk 
"Me first . "  is an Aries' rallying cry , as he or she tramples 
the staff to get ahead . Don't ask them what they plan 
to do once they get there-they haven't the foggiest idea . 
Aries are known for several starts and few finishes . 
Red is their color. Car , hair , brand of cigarettes-all come 
in shades of scarlet. They're right at home in that Big Red 
One . Impulsive Aries are fine warriors as long as the war 
is short . Aries love a good fight-on or off the battlefield . 
Cowardice is despicable to an Aries ; winning is the only 
thing that counts . 
All these qualities add up to a leader . Aries are supremely 
confident of their own abilities and operate best in posi­
tions of authority . This self-confidence also enables them 
to tolerate other people's mistakes, since they believe 
they are the only ones who can do any job correctly .  
If you work for an  Aries, i t  doesn't really matter how well 
you do a job-as long as it gets done.  Patience is not 
or:1e of Aries' strong points . Your boss will start several 
projects without a thought of finishing one of them; that is 
left up to you. If you pick up the pieces and do something, 
Aries' praise will be profuse . �ut if you wait around for 
guidance , the condemnation for your lack of initiative will 
be equally profuse . 
Aries are often accident-prone .  In fact, you can recognize 
them by the scar tissue on their heads, a result of battering 
down stone walls . Egotistical Aries are in constant pursuit 
of the Impossible Dream, and expect you to follow along­
behind them. 
(Reprinted courtesy THE TIMES MAGAZINE, copyrighted 
by Army Times Publishing Company, Washington, D. C. This 
article by Martha Humphreys is the tenth in a series.) 
SOM E THOU G HTS 
O N  MAK I NG  A WI LL 
U.S. News & World Report says more than 50 % of the 
people in the United States do not take time to make a Wi l l .  
Each week over 100 mi l ion dolla rs piles u p  i n  probate cou rts 
left by people without a Will to be distri buted according to 
state law. Not making a will actually forces the state govern­
ment to dist ri bute you r  assets and impose lega l regulations on 
you r  dependents.  
Those who have been carefu l stewards of earthly possessions 
shou ld a l so plan responsi bly for the time following death. A 
brief visit with you r  lawyer will insure that you r best interest i s  
served both now and in  the future. 
Remember . . .  
A Will i s  the only way to convey you r persona l wishes for 
the distribution of you r  estate to those you love. 
A Wil l  permits you to select an executor in whom you have 
confidence. 
A Wil l  carefu lly planned may reduce or completely elim inate 
estate and i nheritance taxes through careful  planning 
and the use of charitable trusts and bequests. 
A Will gives you the opportunity to name the guardian of 
you r  children. 
A Will carefu l ly  planned makes it possi ble to have you r  
estate probated i n  a reasonable period o f  time. 
A Will can incorporate trusts for those you love or for the 
cha rity you des ire to perpetuate. 
A Wil l  permits you to select you r  own trustee or organization 
experienced in handling money and legal ly qua l ified 
to do so. 
A closing thought . . . IF YOU HAVE A WILL, HAS IT BEEN 
REVISED RECENTLY? 
You r Will shou ld  be reviewed periodically and in light of the 
Tax Reform Act of 1976. Why not bring these important mat· 
ters up to date? 
U S E  YOU R WI LL POWERI  







W ith the advent of Spring and 
the rapid approach of Summer, 
more people wil l  be spending 
more t ime outside enjoying the 
balmy weather. Unfortunately, 
warmer weather also marks the 
annual invasion of insects - bees, 
ants, lovebugs, gnats,  flies and 
mosquitoes. , , 
swal lowing, hoarseness or 
thickened speech, weakn ess, 
confusion or a feel ing of i m­
pending disaster, he may be 
suffering from a severe reaction, 
in which case emergency medical 
treatment is v ital . 
Physicians advise patients who 
have suffered such a reaction to 
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For the majority of people, 
these creepie crawl ies are a mere 
nuisance to be endured, but for 
ot hers,  a single insect bite or 
sting can cause a medical 
emergency resulting in death 
within 10 to 15 minutes. 
I t  has been esti mated that eight 
people in every 1,000 are al lergic 
to insect bites or stings, and that 
half of those are severely sensi­
tive. Each year more fatalit ies 
are attributed to insect bites 
and stings than to snakebites. 
Particularly serious are the 
stings of insects belonging 10 
1he Hymenoptera order - bees, 
yellow jackets, hornets, wasps 
and ants.  
Doctors recognize general 
symptoms of a reaction as a 
fever, headache, malaise or in ·  
tense itching.  A more serious re­
action may be diagnosed if the 
vict im' s  t hroat or chest is 
constr icted, there is pain in the 
abdomen,  nausea. vomiting, 
dizziness. wheezing or 
generalized edema. 
If the patient also suffers from 
labored breathing. difficul ty in 
be aware of t heir sensitivities to 
insects, and may suggest the 
victim carry an emergency kit 
with them in addition to a 
medical warn ing card. 
W hether or not you are sensitive 
to insect bites, the best advice 
is to avoid the potentially 
dangerous situation . Nest s of 
insects in the Hymenoptera order 
should be destroyed while they 
are still o( a manageable size and 
if an encounter occurs, do not 
swat at the insects, but slowly 
move away. 
Hymenoptera insects are 
attracted by bright flowery 
clot hing,  bright jewelry and 
buckJes, and scented soaps, 
lotions, perfu mes and hair 
sprays.  Floppy clothing which 
might entangle and madden 
Hymenoptera is to be avoided, 
as are sandals and barefeet 
outside between the months of 
April  and October. 
This is a medical message 
from the Florida Medical 
Association in behalf of the 
doctors of Florida and as a 
public service feature of this 
newspaper. 
ALCOHOLISM 
The F lor ida Plans '  Employee Relations/EEO Depa rt­
ment has been contacted by the off ice of the Alcoho l i c  
Reha b i l itat ion Program ,  C ity of  Jacksonvi l l e , concern­
ing a lcohol i sm .  They have provided u s  with  copies of  a 
brochu re wh ich  provides a com prehens ive l i st i ng  of the 
resou rces ava i l ab le  i n  our  com m u n ity for he lp i ng  the 
a l coho l i c .  These brochu res a re free of charge and a re 
ava i lab le  i n  the Em ployee Benefits Depa rtment,  1 -
South . 
I n  a dd it ion ,  a 40-page, fou r  co lor book let ,  "The A l ­
cohol ic  Amer ica n , "  i s  a l so ava i lab le  f ree of cha rge 
from the Com m u n icat ions Department,  1 0-South for 
a ny em p loyee who is i nterested.  
There a re an est imated 43 ,000 a lcoho l i cs  i n  the 
Jacksonvi l l e  a rea . The cha nces a re very good that you 
know someone with th is  problem or know a n  i nd iv idua l 
o r  group who wou ld benefit from rece iv i ng i nfo rmat ion 
about a lcoho l  abuse.  The problem of a l cohol  abuse 
prevades our  soc iety, hav ing no respect for race, sex, 
soc ia l  or  econom ic  status  or  even age.  One of the 
greatest a i des to a l cohol abuse i s  ignora nce of the 
problem and  i nab i l ity of  those i n  contact with the 
a lcohol abuser to get h im or her to proper treatment.  
You r  he l p  i n  gett i ng  an a lcohol i c  you know i nto proper 
treatment may be the cruc ia l  step needed to save th i s  
u n recogn ized bu t  treatab le  d i sease we  have i n  ou r  
cou ntry.  
BLUE CROSS AND BLUE S�i lELD OF 
FLORIDA SECOND LARGEST EMPLOYER 
IN JACKSONVILLE 
Accord i ng to a Jacksonville Journal newspa per a rt i ­
c le  on  January 1 7 , the Flor ida P i a  n s  a re the  second  
la rgest em ployer i n  Jacksonvi l le .  The  a rt ic le ,  not i ng  
the s ign if ica nt i m pact on  the economy of  the c ity con ­
cern i ng la rge employers ,  expl a i ned , "When peop le  th i n k  
of major  pr ivate em ployers i n  t h e  Jacksonv i l l e  a rea 
thoughts u su a l ly turn to the Jacksonvi l l e  S h i pya rds or  
such  i nsu ra nce com pa n ies a s  Prudent i a l  a nd B l ue  
Cross and  B l ue  Sh ie ld . "  
The top ten com pa n ies i n  employment ran ki ng a re 








Southern Bel l  
B lue Cross a n d  B l u e  Shield 
Seaboard Coast Line Railroad 




3 , 1 55 
America 2,602 
5 Jacksonvi l le Shipyards Inc. 2,500 
6 Winn-Dixie Inc. 2,210 
7 Sears, Roebuck and Co. 1 ,740 
8 Baptist Memorial Hospital 1 ,550 
9 Pie N' Save 1 ,500 
10  Barnett Bank of Jacksonvi l le, N.A. 1 ,395 
Source: Florida Publ ishing Co. Research Depart­
ment, March 1977 
1,668 Employees Tested 
for Diabetes 
Em ployee/Com mun ity Relat ions Represen­
tative, Rudy Norton , has termed the  Diabetes 
Screen i ng  Progra m held March  1 5 , 16 a nd 1 7  
"very successfu l . "  Th is  was the f i rst d ia betes 
screen ing  program offered to em ployees by 
the Employee Relat ions/EEO and Employee 
Benefits Depa rtment .  
"We got a very good response , "  sa id Rudy. 
"When you consider that the screen i ng  i nvo lved 
ta k ing b lood , the tu rnout we got was very sur­
pr is i ng . " 
The screen i ng d id  t u rn u p  severa l d iabet ics 
who were u nawa re of the i r cond it ion . These 
employees were advised to see the i r  phys ic ians 
for t reatment.  
D iabetes, America ' s  t h i rd lead ing  k i l ler ,  i s  a 
d i sease i n  wh ich the body is  u na b le  to ut i l ize 
suga r norma l ly .  Very often there a re no symp­
toms,  espec ia l ly among o lder age grou ps. Th is  
i s  one reason why d ia betes test ing i s  so  va l u ­
a b le .  
We were very fortu nate to have test ing ava i l ­
ab le  th rough t h e  American Diabetes Assoc ia ­
t ion , F lor ida Affi l i ate, I nc . ,  930 Cesery Bou le­
va rd , Jacksonvi l le ,  F lor ida 322 1 1 .  




Warning Signals of 
Diabetes 
J UV E N I LE-ON SET D IAB ETES ,  most frequen 
i n  adolescents and you ng ad u l ts ,  i s  characte r 
ized by the sudden appearance of :  
C onstant u ri nat ion 
Abnormal  th i rst 
U n usua l  h u nger  
T he rap id  loss o f  we igh t  
I r r i tab i l i ty 
Obvious  weakness and fat i g ue 
Nausea and vom i t i ng  
The  sym ptoms appear suddenly and s i g na l  the 
u rgent  need for prompt treatment .  Waste no 
t i me ! I t  cou ld mean life for you or  you r  c h i l d .  SEE 
A DOCTOR IMMEDIA TEL YI 
AD U LT-O N S ET D IAB ETES,  most f requent  be­
tween the ages of 35 and 60, may i nc l u d e  any of 
the s igns  of j uve n i l e  d i abetes, or :  
D rowsi ness 
I tch i n g  
A fam i ly h i story o f  d iabetes 
B l u rred v i s ion  
E xcessive we i ght 
T i ng l i ng ,  n u m bness,  pa i n in  the extre m i t ies  
E asy fati g ue  
S ki n  i n fections  and  s low hea l i ng o f  cuts  
and scratches 
Any one of these s ig nal s can mean d i abetes. 
SEE YOUR DOCTOR AT ONCE.t 
(n) c;i @ 
� 
Apr i l ,  1 978 
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Nhy don 't  a l l  i nterna l  job a pp l ica nts receive i nter­
v iews for pos it ions  a pp l ied for?" 
I I i nterna l  a pp l icat ions  for posted posit ions  a re 
�viewed by the  D iv is iona l  Person ne l  Coord i n ator 
�spons ib le  fo r the  orga n'izat iona l  u n it in  which the 
pen i n g  exi sts .  
h e  f i rst step in  the  reviewi n g  process i s  to set 
) ide those a ppl icat ions  wh ich  do not meet the  
ecessa ry job req u i rements.  A l l  a pp l icat ions  wh ich  
1eet the  specif ic job requ i rements a re fu rther  
� reened by rev iew i n g  the  fo l lowi ng :  
Educat iona l Backgrou n d  
Wor k  H i story 
Performa n ce Appra i sa l s  
Absentee Record 
Cu rrent Sa l a ry and  G rade 
e a pp l icat ions  wh ich  ref lect the  most q u a l if ied 
r the  pos it ion a re transm itted to the l i n e  S u per­
sor or Manager .  The process is repeated (some,  
a dd it io n ,  w i l l  spea k w i th  the  a ppl ica nt 's  i m ­
ed iate Su pervisor o r  Manager  t o  obta i n  add i ­
ma l  data o r  c la r if icat ion) . The process i s  the  sam e  
; that  u sed i n  t h e  externa l  a pp l icat ions  procedu re ;  
> t  a l l  who a pp ly  a re i nterviewed - there j u st i s  
> t  t ime  t o  d o  t h i s . 
Vhy a re perm a n ent em p loyees req u i red to pay 
r pa rk i n g  when tem pora ry em ployees do not pay 
!pa rk?" 
m pora ry em ployees do not receive a n y  of the  
.nef its tha t  perma n ent emp loyees do ,  such  as  
cat ion ,  ho l i day  pay, s ick  pay, doctor v is it pay, 
s u rance ,  etc .  
SERVOMATION RECEIVES EXCELLENT 
HEALTH RATING 
Members of the  B l ue Cross and B l ue S h ie ld  Food 
Service Com m ittee recent ly met with Servomat ion  M a n ­
a ger ,  John  Va rnado ,  a n d  hea rd h i m  report o n  the  hea l th  
i n spect ion  of ou r food services .  I n  add it ion , the  com m it­
tee ' s  s ix  em p loyees were given a conducted tou r  of the  
t h i rd f loor cafeter ia , k i tchen , wor k  and  storage a reas ,  
f reezers,  d i shwa sh i n g  and san itat ion fac i l it i es .  
Accord i n g  to Joh n ,  ou r food services receives a 
thorough state hea lth  i n spect ion every th ree months ,  
p l us  a n  a n n u a l  federa l  i n spect ion .  Joh n exp la i ned ,  "We 
have received exce l l ent hea lth rat i n gs s i n ce Servoma­
t ion  was gra nted the  contract .  As a la rge vo l u me cafe­
ter ia  is not easy to m a i nta i n ,  I am certa i n ly proud of 
a l l  t he  Servomat ion em ployees for the sta ndard of 
c lea n l i ness that  is m a i nta i n ed . "  
TEN  EMPLOYEES COMPLETE CPR TRAINING CLASS 
The secon d  i n -house Ca rd io -pu l monary Resusc ita ­
t ion  (CPR) c lass  for ten em ployees was com pleted on 
M a rch 1 6 . A s ix -hou r cou rse of  i n struct ion qua l if ied ten 
em ployees i n  the  Bas ic  L ife Su pport S k i l l s  necessa ry to 
successfu l l y  perform C PR .  Th is  grou p attended ses­
s io n s  o n  Ma rch 14,  1 5 ,  16 on  the  20t h  f loor o n  the i r 
own t ime  from 5 : 00 p . m .  to 7 :00 p . m .  (see photo) . 
Futu re CPR c l asses w i l l  be sched u led ,  and  a l l  who 
request i n struct ion  w i l l  be sched u led i n  the  coming  
months .  Those o f  you  who  w i sh  to  pa rt ic i pate shou ld  
contact Safety and  Secu rity at extens ion  622 1  o r  6222 .  
C lasses w i l l  be he ld  after regu l a r  work  hours .  
I n structors for  t h i s  c lass were B i l ly A lsobrook,  Dot 
St i nson ,  He len Keene ,  and  J udy Wa l ke r. These e m ­
p loyee i nstructors have p reviously ea rned the i r certif i ­
cation  by com p l et i n g  c l asses he ld l ast August .  
Tem porary em ployees a re pa id  on ly for act ive t ime  
worked; therefore , they a re not charged pa rk i ng  
fees .  
rom left are, Lucille Whalen, Della Newburn, Shirley Grier, Richard Odum, Billy Alsobrook, Dot Stinson, Rachel Johns, Greg 
'11ildred Hurtch, Jan Birt, Robbie Dekle, Judy Walker, and Mary Kay May. Helen Keene is not pictured. 
WHAT KIND OF 
DRINKER ARE YOU? 
TAKE THIS TEST AND FIND OUT FOR YOURSELF. 
D 1 .  Do you th i n k and ta l k  about d r:ki n g  often ?  fltJJ D 2 .  Do you 
d r i n k more now than you used to? □ 3. Do you somet i mes 
g u l p  d r i n ks ?  
· ·;{i □ 4.  Do you often take a d r i n k 
you are a lone?  
� 
rcl'"fr, 
to he l p  you re l ax? ' �· � -
□ 5 .  Do you d r i n k when  
□ 6 .  Do you somet i mes fo rget what happened 
wh i le  you were d r i n k i n g ?  (r □ 7 .  Do you kee p a bott l e  h i d den  
somewhere - at home or  at work - for  q u i ck p i ck-me-u ps? �-II D 8. Do you 
□ 9. Do you eve r j u st start d r i n k i ng 
□ 1 0 . Do you d r i n k  i n  the 
morn i ng to re l i eve a hangover? J/,_!'liJ 
I f  you had four  or more "yes"  answers, you may be one  of the n i n e  mi l l ion Americans with a dri nki ng  problem. 
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Unders tanding rising health care costs 
Lifestyle: 
the reason Americans are first 
in health care spending, 
but not in health. 
( Editor 's note: Reprinted from Blue 
Shield News, June 1 9  77. )  
An inevitable question posed by c ri t ics 
of the American heal th care system is 
why record levels of expenditures don't 
r e a d i l y  t r a n s l a t e  i n t o  a h e al thier 
populat ion. 
W h y , for example , do Americans 
spend $ 1 40 bil l ion on heal th care and 
rank only 1 5 th among the nations of the 
worl d in infant mortal ity? Why does the 
l ife expectancy of American men rank 
1 9 th ,  and the American women rank 
seventh? 
The answe r ,  say health exper ts ,  i s  that 
t he quantity and quality of health care 
available does not per se determine the 
heal th of a population . Other social and 
e c o n o m i c  fa c t o r s  a r e o ften more 
importan t ,  and leading this l ist is the 
l i festyles members of that populat ion 
choose.  
Poor  l iving habits have replaced germs 
as the big kil le rs. As !if e expectancy has 
increased , the leading causes of death 
h a ve  s h ifted from communicable to 
chronic diseases. The chance of dying 
from pneumonia early  in l i fe has been 
replaced by the threat of heart disease 
and cance r after the age of  45 .  
Between 1 968 and 1 97 5 ,  the overal l  
U . S .  d eath rate dropped almost 1 4  
percent to the lowest in histo ry , but  
cancer ,  suicide and homicide increased .  
Heart disease i s  sti l t the  number one 
k i l l e r . O n e  in fi v e  m e n  develops 
symptoms from coronary ar tery disease 
in his 40's or 50's. For one-third of those 
men ,  a heart at tack is the first sign. But 
h e a r t  d i s e a s e  usually doesn ' t  strike 
victims out of the blue. The risk o f  health 
disease buil ds up with years of heavy 
smoking or drinking, a high -fat die t ,  
obesity , and l ack of regular exercise . 
M o s t  A me ricans believe they are 
heal thy . A 1 97 5  Heal th ,  Education and 
Wel fare (HEW) report on Health in the 
U.S. cites a survey which asked people to 
compare their heal th with other people 
their own age.  Eighty-seven percent  listed 
their health as excel lent or good,  nine 
pe rcent  said fai r ,  and only three pe rcent 
bel ieved i t  was poor. 
T h e  American Medical Associat ion 
says Americans re ally aren' t as healt hy as 
they should  be. The number of yearly 
slow-down days and days of bed i l lness i s  
rising. In 1 970, the nat ion ave raged 8.5 
slow-down days pe r person and 6. 1 bed 
days. I n  1 97 5 ,  slow-down days increased 
to  1 1  and bed days to 6.6. 
In i ts  Forward Plan for Health for the 
y e a rs 1 9 77 to 1 98 1 ,  HEW says an 
overwhelming port ion of today's i l lness is 
caused by people and their inst i tut ions 
and can , theoreticall y ,  be prevented and 
cont rol led. 
M any factors causing health problems, 
i t  says, are not  susceptible to medical 
solutions. " . . .  it is not realistic to view 
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smoking p rimarily as a medical problem ," 
the report states. " I t  is a major  social ,  
e c onomic , cultura l , and psychological 
phenomenon that has profound health 
implications." 
The answe r l ies in p reven tive measures ,  
and these depend on individual decisions 
to  change Ii festy les .  
A whole range of  diseases can be 
l i n k e d  to indust rialized society and 
A merican l i festyles, acco rding to the 
report . 
Alcohol 
The HEW report estimates that alcohol 
related problems cost society more than 
$ 1 5  bil l ion in lost work time , health and 
wel fare services ,  and p roperty damage. 
M ore than l 00 mil l ion Americans 
drink. Nine mill ion are alcoholics or 
a lcohol abusers. Alcohol is involved in 
half of the highway fatal i t ie s ,  half the 
homicides and one-third of al l suicides, 
according to the HEW report .  
The most direct l ink be tween alcohol 
and mortal ity rates i s  c i r rhosis of the 
l iver .  Excessive alcohol , combined with 
s m o k i n g ,  i n c re a s e s  the chances of 
d e ve l o p ing certain cance rs , says the 
repor t .  
Othe r alcohol re lated heal th p roblems 
include malnut rit ion , lower resistance to 
i n fe c t i o u s  d i se a s e , g a s t r o i n testinal 
irr i tat ions, muscle disease and t remors, 
and damage to  the brain o r  periphe ral 
nervous system. Alcohol abuse during 
p r e g n a ncy is bel ieved to affect the 
unborn. 
Cigarettes 
T h e  P r e s i d e nt 's Science Advisory 
Committee estimated several years ago 
that 1 6  percen t  of tota l  U.S. mortal i ty 
could be l inked to cigaret te smoking. 
The HEW report says smoking related 
d i s eases include cancer of the lung, 
l a r n y x ,  l i p ,  o r al cavi ty , esophagus, 
bladder and other urinary organ s ;  chronic 
b r o n c h i t i s  a n d  e m p h y s e m a ; 
a rte riosclerotic heart disease ; and seve ral 
coronary cardiovascular diseases. 
In 1 974, cigare t te  smoking hit the 
h ighest level since 1 963 ,  the year before a 
Surgeon General 's report that "cigaret te  
smoking is dange rous to your health." 
Since 1 964 , smoking in the 25 and 
olde r group , especially for men ,  has 
d e c l i n e d  b u t  t e e n a ge smoking has 
increased. 
Obesity 
T h i r t y p e rcen t  of al l Americans, 
according to the report , a re conside red 
ov e r w e i gh t .  B e s i d e s  i n creasing the 
mortality risk , obese people are more 
s u s ceptible to diabetes ,  hype rtension ,  
ar thri t i s ,  pulmonary dysfuction , angina 
and gall bl adde r disease. 
Accidents 
The leading cause of death for those 
between the ages of 5 and 35 is motor  
v e h i c I e a c c i d e n t s . I n 1 9 7 3 , they 
accounted for 5 5 ,800 deaths and an 
estimated 2 mil l ion disabil i t ies ,  s tated the 
report .  
Ma jor  cont ribu ting factors to tl1ese 
accidents are speeding,  drunk driving and 
drug abuse. 
T h e  N a t i o n a l  S a fety Council in 
1 973-74 claimed the 55 mph speed l imit 
saved 5 ,600 l ives. l t  est imated if  dru nken 
driving we re cont rolled ,  one-half of the 
fata l i t ies could be el iminated. If eve ryone 
wore seat bel t s ,  an estimated 25 percent 
of annual fatal it ies could be avoided. 
Physical Activity 
Forty-five percent of all adul t s  neve r 
exe rcise , according to the HEW report . 
Lack of physical exe rcise is believed to 
c o n t r i b u t e  to hyper tension ,  chronic 
fa t i g u e  a n d  p r e m ature aging. Poor 
musculature and lack of flexibil ity are the 
major  contributors to lower back pain 
and inj ury , mental tension , and coronary 
heart disease . 
Studies report that regular exercise can 
l owe r serum t riglyceride , reduce clinical 
manifestat ions of heart disease , improve 
e fficiency of the heart and circulation ,  
and reduce high blood p ressure .  
Environment 
I n d  us t r i alization , u rbanization and 
population growth are hel d responsible 
for a wide range of problems . 
Residents of heavily pol l uted urban 
a reas have greater incidence of chronic 
b r o n c h i t i s ,  e m phy se m a ,  respiratory 
infections, and lung cancer. 
T h e  p o t e n t i a l  h e a l t h  h a z a r d s  
associated with chemicals a re st i l l  l a rgely 
u n k n o w n .  A p p r o x i m a t e l y  1 5 , 0 0 0  
chemicals a re commonly used i n  indust ry 
alone. 
Today's  workplace is in many ways 
much safe r  than the shop of 1 900 , but 
there a re s t i l l  work hazards. Each year 
1 4 , 0 0 0  w o rke rs a re kil led in work 
accidents. More than 2 . 2  mill ion , the 
report reveals ,  a re either permanent ly o r  
t e m p o r a r ily disabled a s  a result of  
accidents o r  occupational disease. 
Social environment also affects an 
in dividual's heal th status. Social factors 
i n fl u e n c e  p sycl1 ological balance and 
possibly the ability to resist disease.. 
A task force of the National I nst i tute 
o f  M e ntal Health estimates that 1 0  
percent of the population suffe rs from 
some form of mental i l lness ,  costing the 
count ry about $ 20 bil l ion per year. The 
L a s k  force says in terms of human 
s u f fe ring and economic loss . mental 
diso rders rival heart disease and cancer as 
the coun t ry ' s  most seve re public health 
p roblem .  
"The greatest poten t i al for improving 
the health of the American ." says health 
economist Victor Fuchs in his book , Who 
Shall Live , " is to be found in what they 
d o  a n d  d o n ' t  do fo r t h e mse lves. 
I ndividual decisions about die t ,  exercise 
and smoking a re of  c rit ical importance 
a n d c o l l e c t i v e  d e c i s i o n s  a ffecting 
p o l l u t i on  and other  aspects of the 
envi ronment are also relevant ." 
Most experts agree , but sell ing the 
import ance to the American public is 
a n o t h er  thing. Americans supposedly 
have developed bad living habits fo r 
several reasons. 
* Since it may take 20 to 30 years of 
fatty diets and cigarette abuse to produce 
heart disease and cancer, young people 
often believe they have enough time to 
alter their habits . 
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* M o s t  p e o p l e assume 
happen to others and not th 
therefore they 're careless. 
* A d ve r t i s i n g  d epicts d1 
l ifestyles such as smoking and d1 
part of the "good l ife ."  
* The medical profession 
l i ttle attention to preven tive 
until recently . 
With the nat ion's health tab ri 
year, health experts are begi 
real ize that simply pouring me 
the health system isn ' t  going to 
America's heal th.  
The government may t ry to d 
by restricting the sale and adve 
certain products ,  testing chem 
s a fe t y a n d  i n tensifying re se 
cance r-causing substances. 
Government proposal s ,  howe 
HEW's Forward Plan , are only 
to provide the opportunity and i1 
fo r people to change. The 
r e s  p o n  si bility sti l l  remains \ 
individual. 
1ders tanding rising health care costs 
Lifestyle: 
the reason Americans are first 
in health care spending, 
but not in health. 
(tor 's note: Reprinted from Blue 
!d News, June 1 9  77. )  
,n inevitable question posed by crit ics 
.he American health care system is 
re cord leve l s  of expendit ures don't 
i i l y  t r a n s l a t e  i n t o  a h e a l thier 
Jlat ion . 
1 hy , for example , do Americans 
d $ 1 40 bi l lion on healt h  care and 
only 1 5 th among the nations of the 
ct in infant mortal i ty? Why does the 
expectancy of American men rank 
, and the American women rank 
1th? 
he answer ,  say health experts , is that 
quant i ty and quality of heal th care 
able does not per se de termine the 
h of a populat ion . Othe r social and 
1 0 m i c  fa c t o r s a r e o ften more 
> r tan t ,  and leading this l ist is the 
yles members of that population 
se . 
)Or living habits have replaced germs 
le big ki l lers .  As l i fe expectancy has 
ase d,  the leading causes of death 
: s h ifted from communicable to 
1ic disease s .  The chance of dying 
pneumonia early in l ife has been 
ced by the threat of heart disease 
:ance r afte r  the age of  4 5 .  
! tween 1 9  68 an ct 1 97 5 ,  the overal l  
d eath rate dropped almost 1 4  
:n t  to the lowest  i n  history , but  
: r ,  suicide and homicide increased .  
Heart disease is sti l l the  numbe r one 
k i l l e r .  O n e  in fi v e  m e n  develops 
symptoms from coronary artery disease 
in  his 40's or  50' s .  For one-third of those 
men , a heart  at tack is the first sign . But  
h e a r t  d i s e a s e usually doesn ' t  st rike 
victims out of the b lue . The risk of health 
disease bui l ds up with years of  heavy 
smoking or drinking, a high-fat die t ,  
obesity , a nd  l ack of regular  exercise . 
M o s t  A me ricans believe they are 
healt hy . A 1 975  Heal th ,  Education and 
Wel fare (HEW) report on Health  in the 
U .S .  cites a survey which asked people to 
compare their heal th with othe r people 
the i r  own age . Eighty-seven percent  listed 
their health as excel len t o r  good ,  nine 
percent  said fai r ,  and only three percent  
bel ieved i t  was  poor .  
The  American Medical Association 
says Americans really aren ' t  as healthy as 
they should be . The number of yearly 
slow-down days and days of bed il lness is 
r is ing. In 1 970,  the nation averaged 8 .5 
slow-down days per person and 6 . 1 bed 
days .  I n  1 97 5 ,  slow-down days in creased 
to 1 1  and bed days to  6 .6 .  
I n  i t s  Forward Plan for Health for the 
y e a rs 1 977 to 1 98 1 ,  HEW says an 
overwhelming port ion of today's i l lness is 
caused by people and their inst i tut ions 
and can , theore tical ly , be prevented and 
con t rolled . 
Many factors causing heal th p roblems ,  
i t  says ,  a re  not  suscept ible to medical 
solut ions .  " . . .  i t  is not  real ist ic to  view 
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smoking p rimarily as a medical p roblem ," 
the report states .  " I t  is a majo r  social , 
e c onomic , cul tural , and psychological 
phenomenon that has profound heal th 
implicat ions ." 
The answer lies i n  p reventive measures ,  
and these depend on individual decisions 
to change lifestyles .  
A whole range of  diseases can be 
l i n k e d  to industrial ized socie ty and 
A merican l i festyles ,  according to the 
report . 
Alcohol 
The HEW report est imates that alcohol 
re lated problems cost socie ty more than 
$ 1 5  b i l l ion in lost work t ime , health and 
wel fare services , and p roperty damage . 
M ore than 1 00 mill ion Americans 
drink .  Nine mil l ion are alcoholics or 
alcohol abusers .  Alcohol is involved in 
half of  the highway fa ta l i t ies ,  ha lf  the 
homicides and one-third of  al l  suicides ,  
according to the HEW report . 
The most direct l ink  be tween alcohol 
and mortal i ty rates i s  cirrhosis of the 
l iver .  Excessive a lcohol , corn bined with 
s m o k i n g ,  i n c re a s e s  the chances of 
d e ve l o p ing certain cance rs ,  says the 
report . 
Othe r alcohol related health p roblems 
include malnut ri t ion ,  lower resistance to  
i n fe c t i o u s  d i s e a s e ,  g a s t r o i n test inal 
i r ri ta tions ,  muscle disease and t remors ,  
and damage to  the brain o r  periphe ral 
nervous system.  Alcohol abuse during 
p r e g n a ncy is bel ieved to affect  the 
unborn . 
Cigarettes 
T h e  P r e s i d e nt 's  Science Advisory 
Committee est imated several years ago 
that 1 6  percent  of total U .S .  mortal i ty 
could be l inked to  cigare t te smoking. 
The HEW report says smoking related 
d i s  eases include cance r  of the lung,  
l a r n y x ,  l i p ,  o r al cavi ty , esophagus,  
bladder and other u rinary organs ;  chronic 
b r o n c h i t i s a n d  e m p h y s e m a ; 
a rte rioscle ro t ic l1eart disease ; and seve ral 
coronary cardiovascular  diseases .  
I n  1 9 74 ,  cigare tte smoking h i t  the 
h ighest level since 1 96 3 .  the year before a 
Surgeon General 's  report that "cigare t te 
smoking is dangerous to your health ."  
Since 1 964, smoking in the  25  and 
olde r  group ,  especially for men ,  has 
d e c l i n e d  b u t  t e e n a ge smoking has 
increased .  
Obesity 
T h i r ty p e rcen t  of all Americans ,  
according to the report , are considered 
ov e r we i gh t .  B e s i d e s  i n creasing the 
mortal i ty risk , obese people are more 
s u s cept ible to diabe tes ,  hypertension ,  
arth ri t i s ,  pulmonary dy sfuction , angina 
and gall bl adde r disease .  
Accidents 
The leading cause of death for those 
between the ages of 5 and 3 5  is motor 
v e h i c l e  a c c i d e n t s .  l n  1 9 7 3 ,  they 
accoun ted for 5 5 ,800 deaths an d an 
estimated 2 mi l l ion disabi l i t ies ,  s tated the 
report . 
Maj or con t ributing factors to these 
accidents  are speeding ,  drunk driving and 
drug abuse . 
T h e  N a t i o n a l  S a fety Counci l  in 
1 973 -74 claimed the 55 mph speed l imit  
saved 5 ,600 l ive s .  I t  est imated if drunken 
driving we re cont rol le d ,  one-half of the 
fatal i t ies could be e l iminated .  If  eve ryone 
wore seat bel t s ,  an est imated 25 pe rcen t  
of annual fata l i t ies could be  avoided .  
Physical Act ivity 
Forty-five percent of  all adul ts neve r  
exe rcise , according to the  HEW report . 
Lack of physical exercise is bel ieved to  
c o n t r i b u t e  to  hypertension ,  chronic 
fa t i g u e  a n d  p r e m ature aging .  Poor 
muscu la ture and lack of flexibi l i ty are the 
maj or con t ributors to  l ower back pain 
and inj u ry ,  mental tension ,  and coronary 
heart disease . 
Studies report that regular  exercise can 
lowe r serum t riglyceride , reduce cl inical 
manifestat ions of heart disease , improve 
efficiency of the heart and circulat ion ,  
and  reduce high blood p ressure . 
Environment 
I n d u s t r i al ization , u rbanization and 
populat ion growth a re hel d responsible 
for a wide range of  p roblems . 
Residents  of heavily pol lu ted u rban 
areas have greater incidence of chronic 
b r o n c h i t i s ,  e m phy se m a , respiratory 
infections ,  and lung cance r .  
T h e  p o t e n t i a l  h e a l t h  h a z a r d s  
associated with chemicals are sti l l largely  
u n k n o w n .  A p p r o x i m a t e l y  1 5 , 0 0 0  
chemicals a re commonly used i n  industry 
alone. 
Today's  workplace is in many ways 
much safe r  than the shop of 1 900 , but 
there are st i l l  work hazards .  Each year 
1 4 , 0 0 0  w o rke rs are ki l led in work 
accidents .  More than 2 .2  mill ion , the 
report reveals ,  are either permanen tly o r  
t e m p o r a r ily disabled as a resu lt of  
acciden ts or  occupational disease . 
Social environment  also affects  an  
individual 's  health s tatus .  Social factors 
i n f! u e n c e p s ychological balance and 
possibly the ab i l i ty to resist disease . 
A task fo rce of the Nat ional I ns t i tute  
of M e ntal Health est imates that 1 0  
percen t of the populat ion suffe rs from 
some form of  mental i l lness ,  costing the 
coun t ry about  $ 20 b il l ion per year .  The 
t a s k  force says in terms of human 
s u ffe ring and economic loss ,  menta l  
disorders rival heart  disease and cancer as  
the count ry ' s  most seve re pub l ic  heal th  
prob lem.  
"The greatest potent ial for improving 
the health of  the American ." says heal t h  
economist Victor Fuchs in h i s  book , Who 
Shall Live , " is to be found in what they 
do a n d  d o n ' t  do fo r t h e mse lve s .  
I ndividual decisions about die t ,  exe rcise 
and smoking are of cri t ical importance 
a n d  c o l l e c t i ve d e c i s i o n s  a ffect ing 
p o l l u t i o n  and other aspects of the 
environment  are also relevant ." 
M ost experts agree , but  sell ing the 
importance to the American public is 
a n o t h er thing. Americans supposedly 
have developed bad l iving habits for 
several reasons .  
* Since i t  may take 20 to 30 years of 
fatty diets and cigarette abuse to produce 
heart disease and cancer, young people 
often bel ieve they have enough time to 
alter their habits. 
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* M o s t p e o p l e assume accidents 
happen to others and not themselves, 
therefore they 're care less. 
* A d v e r t i s i n g  d ep icts destructive 
lifestyles such as smoking and drinking as 
part of the "good l ife . "  
* The medical profession ha s  paid 
l i tt le attention to preven tive medicine 
until recently . 
With the nat ion's heal th tab rising each 
year ,  health exper t s  are beginning to 
realize that s imply pour ing money in to  
the  health system isn ' t  going to improve 
America's heal th .  
The government may t ry t o  do i ts part 
by rest ricting the sale and advert ising of 
certain p roducts ,  test ing chemicals for 
s a fe t y a n d  i n tensify ing research on 
cance r-causing substances . 
Government proposal s ,  however ,  says 
H EW's Forward Plan ,  a re only intended 
to p rovide the opportunity and incent ives 
fo r p eople to change . The ul t imate 
r e s p o n s i bi l i ty st ill remains with the 
individual . 
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Q. "Why don 't a l l  i nterna l  job app l i ca nts receive i nter­
v iews for posit ions  a pp l i ed for?" 
A. A l l  i nterna l  a pp l i cat ions for posted posit ions  a re 
rev iewed by the D iv is iona l  Person nel  Coord i nator 
respons ib le  for the orga n•izat iona l  u n it in wh ich  the  
open i n g  ex i sts .  
The f i rst step i n  the reviewi n g  process is to set 
a s ide those app l i cat ion s wh ich  do  not meet the 
necessa ry job req u i rements. Al l a pp l i cat ions which 
meet the spec i f ic  job requ i rements a re fu rther  
screened by review ing  the fo l lowi n g: 
Educat iona l Background  
Work H i story 
Performa nce Appra i sa l s  
Absentee Recon::I 
Cu rrent Sa lary a nd G rade 
The a pp l i cat ions  wh ich  reflect the  most qua l if ied 
for the  pos it ion a re transm itted to the l i ne Super­
v i so r  o r  Manager .  The process i s  repeated (some,  
i n  add it ion ,  w i l l  spea k with  the app l icant ' s  i m ­
med iate Su perv isor  or  Manager t o  obta i n  add i ­
t iona l data o r  c la r if icat ion) . The  process i s  the  same  
a s  that u sed i n  t he  externa l  app l i cat ions  p rocedu re ;  
not a l l  who a pply a re i nterv iewed - there j u st i s  
not t ime to do th i s .  
Q. "Why a re permanent employees requ i red to  pay 
for pa rki ng  when tem pora ry em ployees do not pay 
to pa rk?" 
A. Tem pora ry employees do not rece ive a ny of the  
benefits that permanent em p loyees do ,  such a s  
vacation ,  ho l iday pay, s ick  pay, doctor v i s it pay, 
i n sura nce , etc . 
SERVOMATION RECEIVES EXCELLENT 
HEALTH RATING 
Members of the B l ue  Cross and B l ue  S h i eld  Food 
Service Com m ittee recently met with Servomat ion Man ­
a ger ,  Joh n Va rnado,  and  heard h im report on  the  hea lth 
i nspect ion of ou r food serv ices. In add it ion , the com m it­
tee 's  s ix  emp loyees were given a conducted tou r  of the 
th i rd f loor cafeter ia , k itchen ,  work  and  storage a reas ,  
f reezers , d i shwash i ng a nd san itat ion fac i l it ies .  
Accord i n g  to Joh n ,  ou r food services receives a 
thorough state hea lth i n spect ion every th ree months ,  
p l us  a n  a n nu a l  federa l i n spect ion . John  exp l a i n ed ,  "We 
h ave received exce l l ent hea lth rat i ngs s i nce Servoma­
t ion was granted the  contract. As a l a rge vol u m e  cafe­
teria is not easy to m a i nta in , I am certa i n l y  p roud of 
a l l  the  Servomat ion em ployees for the sta ndard of 
c lea n l i ness that is ma i nta i ned . "  
TEN  EMPLOYEES COMPLETE CPR TRAIN ING CLASS 
The second i n -house Cardio-pu lmonary Resusc ita­
t ion (CPR) c lass for ten employees was com pleted on 
March  1 6 . A s ix -hour  cou rse of i n struct ion qua l i f ied ten 
em ployees in the Bas ic  Life Su pport Sk i l l s  necessa ry to 
successfu l ly perform CPR . Th i s  grou p attended ses­
s ions  on Ma rch 1 4 ,  1 5 , 1 6  on the 20th f loor on the i r 
own t ime  from 5 :00 p . m .  to 7 :00 p . m .  (see photo) . 
Futu re CPR c lasses wi l l  be schedu led,  and  a l l  who 
request i n struct ion wi l l  be schedu led in the  comi n g  
months .  Those o f  you who wish t o  pa rt ic i pate shou ld  
contact Safety and  Secu rity at  extens ion 622 1 o r  6222.  
C lasses wi l l  be he ld after regu l a r  work hours .  
I n structors for th i s  c lass were B i l ly Al sob rook,  Dot 
St i nson ,  Helen Keene ,  a nd J udy Wa l ke r. These em­
p loyee i nstructors have previous ly ea rned the i r cert i f i ­
cat ion by com pleti ng c l asses he ld l a st August.  
Tem porary em ployees a re pa i d  on ly for act ive t ime 
worked ; therefore, they a re not cha rged pa rk i ng  
fees. 
From left are, Lucille Whalen, Della Newburn, Shirley Grier, Richard Odum, Billy Alsobrook, Dot Stinson, Rachel Johns, Greg 
May, Mildred Hurtch, Jan Birt, Robbie Dekle, Judy Walker, and Mary Kay May. Helen Keene is not pictured. 
WHAT KIND OF 
DRINKER ARE YOU? 
TAKE THIS TEST AND FIND OUT FOR YOURSELF. 
□ 1 .  Do you th i nk and ta l k  about d r�n k i ng  often ?  �(ffjj □ 2 .  Do you 
.I,,, 
d r i n k more now than you used to? □ 3. Do you somet i me� 
g u l p  d r i n ks ?  �-�o� □ 4.  Do you often take a d r i n k 
�·� 
- II, • . , 7 J 
� !lo 
to he l p  you re l ax? /, � , □ 5. Do you d r i n k  when  
� � 
you are a l one?  □ 6 .  Do  you somet i mes fo rget what happened 
wh i le you were d r i n k i n g ?  rr □ 7 .  Do you kee p a bott l e  h i dden  
somewhere - at home o r  at work - for  q u i ck p i c k-me-u ps? IIUII □ 8 .  Do ye 
□ 9. Do you eve r j u st start d r i n k i ng 
□ 1 0 . Do you d r i n k  i n  th E  
morn i ng to re l i eve a hangover? �JJJ 
If you had four  or  more "yes" answers, you may be one of the n i ne  mi l l ion Americans with a drink ing problem. 















th the advent of Spring and 
rapid approach of Summer, 
re people wil l  be spending 
re t ime outside enjoying the 
my weather. Unfortunately, 
rmer weather also marks the 
1Ual invasion of insects- bees, 
s, lovebugs, gnats, flies and 
squitoes. , ,  
swallowing, hoarseness or 
thickened speech, weakness, 
confusion or a feeling of im­
pending disaster, he may be 
suffering from a severe reaction, 
in which case emergency medical 
treatment is vital .  
Physicians advise patients who 
have suffered such a reaction to 
!if. - ·  .. .. .. . � ., 
, 
I 
� ,� , 
., ,,, 
the majority of people, 
e creepie crawlies are a mere 
ance to be endured, but for 
·rs , a single insect bite or 
l can cause a medical 
rgency resulting in death 
1in 10 to 15  minutes. 
IS been estimated that eight 
1le in every 1,000 are allergic 
sect bites or stings, and that 
of those are severely sensi-
Each year more fatal i ties 
1ttributed to insect bites 
stings than to snakebites. 
icularly serious are the 
1s of insects belonging to 
iymenoptera order - bees, 
,w jackets, hornets, wasps 
ilJltS. 
ors recognize general 
,toms of a reaction as a 
, headache, malaise or in ·  
: itching. A more ser ious re­
n may be diagnosed if the 
n· s throat or chest is 
ricted, there is pain  in the 
men,  nausea, vomiting, 
1ess, wheezing or 
ralized edema. 
patient also suffers from 
ed breathing, difficulty in 
be aware of their sensitivities to 
insects, and may suggest the 
vict im carry an emergency kit 
with them in addition to a 
medical warning card. 
W hether or not you are sensitive 
to insect bites, the best advice 
is to avoid the potentially 
dangerous situation .  Nest s of 
insects in the Hymenoptera order 
should be destroyed while they 
are still of a manageable size and 
if an encounter occurs, do not 
swat at the insects, but slowly 
move away. 
Hymenoptera insects are 
attracted by bright flowery 
clothing, bright jewelry and 
buckles, and scented soaps, 
lotions, perfumes and hair 
sprays. Floppy clothing which 
might entangle and madden 
Hymenoptera is to be avoided, 
as are sandals and barefeet 
outside between the months of 
April and October. 
This is  a medical message 
from the Florida Medical 
Association in behalf of the 
doctors of Florida and as a 
public service feature of this 
newspaper. 
ALCOHOLISM 
The Flor ida P lans '  Employee Relat ion s/EEO Depa rt­
ment has been contacted by the off ice of the A lcoho l i c  
Rehab i l itat ion Program ,  City of  Jacksonvi l l e ,  concern­
i ng a l coho l i sm. They have provided us  with copies of a 
brochu re wh i ch provi des a com prehens ive l i st ing of the 
resou rces ava i l ab le  i n  ou r commun ity for  he l p i ng  the 
a l cohol i c .  These brochu res a re free of  charge and  a re 
ava i lab le  i n  the Employee Benefits Depa rtment, 1 -
South .  
I n  add it ion , a 40- page ,  fou r  co lor book let ,  "The A l ­
coho l i c  Amer i ca n , "  i s  a l so ava i l ab le  free o f  cha rge 
from the Commun i cat ions Depa rtment ,  1 0-South for 
a ny emp loyee who is i nterested. 
There a re a n  est imated 43,000 a l coho l i cs  in the 
Jacksonvi l le a rea. The chances a re very good that you 
know someone with th i s  prob lem or know an i nd i vidua l 
o r  group who wou ld  benefit from receiv i ng  i nformation 
a bout a l coho l  abuse. The prob lem of a l coho l  abuse 
prevades ou r  soc i ety, hav ing no respect for race, sex, 
soc ia l  or  econom ic  status or even age. One of the 
greatest a i des to a l coho l  abuse i s  ignora nce of the 
prob lem and  i nab i l ity of  those i n  contact w ith the 
a l coho l  abuser to get h im or her  to proper treatment. 
You r  he l p i n  gett i ng  a n  a l cohol i c  you know i nto proper 
t reatment may be the cruc i a l  step needed to save t h i s  
u n recogn ized bu t  treatab le  d i sease we  have i n  ou r  
cou nt ry .  
BLUE CROSS AND BLUE SHIELD OF 
FLORIDA SECOND LARGEST EMPLOYER 
IN JACKSONVILLE 
Accord i ng  to a Jacksonville Journal newspaper a rt i ­
c le  on  Janua ry 17 ,  the F lor ida Pla ns  a re the second 
la rgest employer i n  Jacksonv i l le .  The a rt i c le ,  not i ng 
the s ign i f icant i m pa ct on  the economy of  the c ity con­
cern i ng l a rge em ployers , exp la i ned , "When peop le th i n k  
o f  major pr ivate emp loyers i n  t h e  Jacksonvi l l e  a rea 
thoughts usua l ly turn to the Jacksonvi l le S h i pyards o r  
such  i n su ra nce com pa n ies as  Prudent i a l  a nd B l ue  
C ross and B lue Sh i el d . "  
The  t op  t e n  com pan i es i n  employment ran ki ng  a re 









Blue Cross and Blue Shield 
Seaboard Coast Line Ra i l road 






5 Jacksonvi l le Sh ipyards Inc. 2,500 
6 Winn-Dixie Inc .  2,210 
7 Sears, Roebuck and Co. 1 ,740 
8 Baptist Memorial Hospita l  1 ,550 
9 Pie N' Save 1 ,500 
10 Barnett Bank of Jacksonvi l le, N .A. 1 ,395 
Source: Florida Publ ish ing Co . Research Depart­
ment, March 1977 
1,668 Employees Tested 
for Diabetes 
Emp loyee/Commun ity Relat ions Represen­
tat ive, Rudy Norton , has termed the Dia betes 
Screen i ng Progra m he ld March  1 5 ,  1 6  and  1 7  
"very successfu l . "  Th is  was the f i rst d iabetes 
screen i ng program offered to employees by 
the Emp loyee Re lat ions/EEO and Employee 
Benef its Depa rtment .  
"We got a very good response, " sa id Rudy. 
"When you consider that the screen ing  i nvo lved 
tak ing b lood , the  tu rnout we got was very su r­
pris ing. " 
The screen ing  d id  t u rn u p  severa l d i abet ics 
who were u nawa re of the i r cond it ion . These 
employees were advised to see the i r phys ic ians  
for t reatment .  
Diabetes, America ' s  t h i rd lead ing  k i l l er ,  i s  a 
d isease i n  wh ich the body is u nab le  to ut i l ize 
suga r norma l ly. Very often there a re no sym p­
toms, espec ia l ly among o lder age groups .  Th is  
i s  one reason why d iabetes test i ng  i s  so  va l u ­
a ble .  
We were very fortu nate to  have test ing ava i l ­
a b l e  th rough t h e  American Dia betes Assoc ia ­
t ion , F lor ida Aff i l iate, I nc . ,  930 Cesery Bou le­
va rd , Jacksonvi l le ,  F lor ida 322 1 1 .  




Warning Signals of 
Diabetes 
JUVE N I LE-ON SET D I A B ETES ,  most frequent  
i n  ado lescents and you ng ad u l ts ,  i s  characte r­
i zed by the sudden appearance of :  
C onstant u r i nat ion 
Abnormal  th i rst 
U n u sua l  h u nger  
T he rap id  loss  o f  we i g ht 
I rr i tab i l i ty 
Obvious  weakness and fat i gue  
N au sea and vom i t i ng  
The  sym ptom s  appear suddenly and s i g na l  t he  
u rgent  need fo r  prompt treatment .  Waste no  
t i me ! I t  cou l d  mean  life for you or  you r  ch i ld .  SEE 
A DOCTOR IMMEDIA TEL Y! 
ADU LT-ON SET D I A B ETES,  most frequent be­
tween the ages of 35 and 60, may i nc l ud e  any of 
the s i gns  of j uve n i l e  d i abetes, or :  
D rowsi ness 
I tch i ng 
A fam i ly  h i story of d i abetes 
B l u rred vi s ion  
E xcessive we i g ht 
T i ng l i n g ,  n u m bness ,  pa i n i n  the extre m i t ies  
E asy fati g u e  
S ki n  i n fect i ons  a n d  s low hea l i ng o f  cuts  
and scratches 
Any one of these s igna ls  can mean d i abetes. 
SEE YOUR DOCTOR AT ONCEt 
� c4nniversaries � 
20 Years 
Ron Dorr, G roup  Sa les Rep­
resentat ive ,  West Pa l m  Beach 
b ranch  off ice ,  reached h i s 20-
yea r m i lestone  on Apr i l 25 . He  
has  been i n  the  Ma rket i ng D i ­
v i s ion a l l  20 yea rs and served 
as B ranch  Ma nager i n  Cora l 
Gab les I I  a nd  Ft . Lauderda le  
for e leven yea rs .  
He  was born a nd educated 
Ron Dorr i n  Ma rcus ,  I owa and  ho lds a-
Bache lor  of Arts degree f rom Northern Iowa U n ivers ity .  
He  served in the A ir  Force f rom 1 943-46,  i s  ma rr ied 
to Fay , and  they have two ch i l d re n ,  K imber ly and  
Kather i ne. Ron  i s  a member o f  the Fa i th Bapt i st Chu rch 
cho i r  a nd men ' s  quartette and enjoys go lf and  work i ng  
i n  h i s  yard i n  h i s  off hou rs .  
J.S Years 
Jack Egan, Phys i c i an  Re la ­
t ions Representat ive in  Sa raso­
ta, ce lebrated 15 yea rs on Apr i l  
1 5 .  He was h i red i n  Jacksonv i l le 
i n  t h i s  pos i t ion and  later moved 
to St. Petersbu rg a nd then to 
Sa rasota . 
Jack  i s  a nat ive of B radenton 
and a graduate of Manatee 
---"';...... • .....c- County H igh Schoo l . He  ho lds 
Jack Egan a BS degree in  Bus i ness Ad-
m i n i st rat ion f rom Florida State Un ive rs ity and a l so at­
tended the U n ivers ity of F lor ida Law School . He's a 
ten n i s  buff a nd wa s capta i n  of the ten n i s  team at FSU .  
H e  served i n  the U .S .  Army Art i l lery i n  Germany ho ld ­
i ng the ran k  of SP/3. Marr ied to Jud i e ,  they have t h ree 
daughters , Shawn , E r i n  and  Shea .  
He i s  a n  accom p l i shed a rt i st ,  d raw i ng  edito r i a l  car­
toons  wh i ch  have won h i m  the F lor ida Newspress 
Awa rds for Best Ed itor i a l  Cartoons  fo r the l ast f ive 
yea rs .  H i s  hobb ies i nc l ude "drown i ng  ba it" and tel l i ng  
f i sh stor ies .  
10 Years 
Apr i l  1 - Inez Mil ls, Manager ,  Federa l Supple­
menta l ,  Prescr i pt ion Drugs and Tit le X IXB. She sta rted 
with the  F lor ida P lans  in 1 968 as a sec reta ry in B l ue  
Sh ie ld Adm i n i strat ion .  I n  1973 she  was  promoted to 
Superv i sor i n  FEP B l ue Sh ie ld a nd the next yea r was 
promoted to Assi stant Manager i n  Federa l  B l ue Sh ie ld 
Bas i c  and  Su pp lementa l .  
I nez i s  a nat ive of Etna ,  Ma i ne a n d  was graduated 
from Ca rme l  H igh School in Ca rmel , Ma i ne .  She  i s  
ma rr ied t o  D i c k  a n d  they have fou r  c h i l d ren ,  R ick ,  
Debora h ,  N i cho lette ,  and  Ton i  Mar i a .  I n  her  l e i su re 
t ime  she enjoys f i sh i ng, bowl i ng, a nd garden i ng. 
* * * 
Apr i l 1 - Bob Riggs, Adm i n i st rat ive Ass i sta nt ,  B l ue 
Sh ie ld  C la im s  Adm i n i st rat ion .  Bob came to work  here i n  
1 968 fo l low i ng  h i s  ret i rement from t h e  Navy. He was 
a Hosp ita l Corpsman  and se rved for 20 yea rs .  He was 
h i red as  a Med icare B Superv i sor and  i n  1 969 was 
promoted to Spec i a l  Ass i stant .  Th ree yea rs later he  was 
promoted to Ass ista nt Manager i n  B l ue Sh ie ld  C l a ims. 
He has  been i n  h i s  present pos i t ion s i nce 1 975 .  
Bob  i s  a nat ive o f  Concord , North Caro l i na where he 
was graduated f rom h igh schoo l . The day after h i s  grad­
uat ion he jo i ned the Navy. With 20 yea rs in one "job" 
and ten w ith the F lor ida Pla ns ,  Bob certa i n ly  ca n 't be 
ca l led a "job hopper" ! He 's  marr ied to Faye a nd they 
have one daughter , J a ne. He enjoys NASCAR rac i ng 
i n  h i s  l e i su re t ime .  
* * * 
Apr i l 4 - Maude McKenzie, Sen ior  Peer Rev iew 
Ana lyst ,  Ut i l izat ion Review. She began her  ca reer as  a 
C la im s  Exa m i ner i n  the Med i ca re B Department. I n  
1 970 s h e  was promoted t o  Peer Review Ana lyst , a nd i n  
1 974 was promoted t o  h e r  present pos it i on .  
Maude i s  a nat ive o f  La kel and ,  F lor ida where she 
was graduated f rom Roche l l e  H igh Schoo l .  She at ­
tended Wa l ker  Bus i ness Col l ege i n  Jacksonvi l l e for  two 
years. She  i s  a member of Dayspr i ng  Bapt i st Chu rc h ,  
i s  marr ied t o  James ,  and  they have th ree ch i l d ren ,  
Stephan ie ,  A l i c i a ,  and  James,  J r . I n  her  l e i su re t ime 
she enjoys bak i ng ,  ra i s i ng house p lants ,  and  b i cyc l i ng. 
* * * 
Apr i l  8 - Dorothy Griggs, Tra i n i ng  I n st ructor I ,  
Spec i a l  C l a ims .  Dorothy sta rted h e r  ca reer here i n  
1 968 work i ng  i n  the Ed it Depa rtment .  I n  197 1  s h e  was 
promoted to Med i ca re Pre -Payment and i n  1 977  was 
promoted to her  present pos i t ion .  
Dorothy i s  a nat i ve of  Ashev i l l e ,  North Ca ro l i na and 
was graduated from Canton H igh School i n  Canton ,  
North Ca rol i na .  She attended Ga rdner Webb Co l l ege, 
Bo i l i ng Spr i ngs, North Ca rol i na for two yea rs ;  B l a nton 
Bus i ness Col lege in Ashev i l le for one yea r ;  a nd South ­
ern Method i st U n ivers ity i n  Da l la s  for t h ree yea rs. 
She is ma rr ied to Gordon and they have a daughter , 
L i nda .  She enjoys sew ing, ga rden i ng ,  and t rave l i ng  a s  
he r  hobb ies .  
* * * 
Apr i l 8 - Gail Harris, Superv i sor, Med ica re B 
C l a ims . She was h i red as  a C lerk i n  Med i ca re B Data 
Record i ng  in 1 968 and has stead i ly worked her way u p  
i n  that same depa rtment .  S h e  was promoted t o  Sect ion 
PROFILE/ SIX TEEN 
GERALD FORD MAKES A HIT 
WITH SARA LEE 
Sa rah  Lee (not to  be confused w i th  the famous Sa ra 
Lee ba kery good ies) a nd her hu sband ,  J i m ,  were at the 
Tou rnament Pl ayers Cha mp ionsh i p  golf tou rnament in  
Jacksonv i l l e  on Ma rch 14 ,  Pro-Am day ,  espec i a l ly to 
watch the p lay of ce lebr i t ies Gera ld Ford a nd Bob Hope. 
When the fo rmer President h i t h i s  fa i rway shot a p­
proach i ng  the n i nth green , the ba l l  h it Sa ra h on the 
leg wh ich kept it f rom ro l l i ng out of p lay .  
Fortunately she was not i nj u red . Her letter to M r. 
Ford request i ng  a go lf ba l l  resu lted i n  the fo l l owi ng 
letter f rom h im two weeks later and  a neatly packed 
golf ba l l  i mpr i nted with h i s  name .  Sa ra h  works i n  
Te lephone Commun icat ions ,  pl ac i ng  ca l l s  t o  hosp ita l s ,  
a nd J i m  i s  i n  Ma i l  Operat ions. 
*­
� 
GE RALD R .  F ORD 
March 29 , 19 78  
Dear Mrs . Lee : 
Now , that  is what I would call a real fan -
one who would take a day of vacation j us t  to 
wat ch Bob and me play golf . 
Sorry I rewarded such loyalty by hit t ing you 
in the leg and do hope it was not too painful . 
I have asked one of my S taff  Ass istants to mail 
you a souvenir ball - it may even be the one 
tha t  hit you . 
Thanks for your letter and best wishes , 
S in l� •� - w 
�- � 
36  Aderhold Avenue 
Jacksonville , Florida 32216 
How �strology Ca11 Help You Get 
�lo11g Wit� Your <Boss 
(if you believe t�at sort o f  t�iqg) 
"lrk-.Jrlrk Aries (March 21-April 19) *1rk** 
"Me first . "  is an Aries' rallying cry , as he or she tramples 
the staff to get ahead . Don't ask them what they plan 
to do once they get there-they haven't the foggiest idea . 
Aries are known for several starts and few finishes. 
Red is their color. Car, hair , brand of cigarettes-all come 
in shades of scarlet. They're right at home in that Big Red 
One. Impulsive Aries are fine warriors as long as the war 
is short . Aries love a good fight-on or off the battlefield . 
Cowardice is despicable to an Aries; winning is the 
thing that counts .  
Al l  these qualities add up to a leader . Aries are supre· 
confident of their own abilities and operate best in I 
tions of authority . This self-confidence also enables t 
to tolerate other people's mistakes, since they be 
they are the only ones who can do any job corre 
If you work for an Aries, it doesn't really matter how 
you do a job-as long as it gets done . Patience is 
one of Aries' strong points . Your boss will start se, 
projects without a thought of finishing one of them; H 
left up to you . If you pick up the pieces and do sometl 
Aries' praise will be profuse . �ut if you wait arounc 
guidance , the condemnation for your lack of initiativ" 
be equally profuse . 
Aries are often accident-prone . In fact, you can recog 
them by the scar tissue on their heads, a result of batt1 
down stone walls . Egotistical Aries are in constant pu 
of the Impossible Dream, and expect you to follow alo1 
behind them.  
(Reprinted courtesy THE TIMES MAGAZINE, copyri! 
by Army Times Publishing Company, Washington, D. C. 
article by Martha Humphreys is the tenth in a series.) 
SOM E TH OU G HTS 
O N  MAKI NG  A WI LL  
U .S .  News & World Report says more than 50% 
people i n  the U n ited States do not ta ke t ime to  make 
Each week over 1 00 mi l ion dol lars p i les u p in probate 
left by people without a Wi l l  to be d istri buted accord 
state law. Not mak ing a wi l l  actua l ly forces the state g 
ment to d istribute you r  assets a nd im pose lega l regu latic 
you r  dependents. 
Those who have been ca refu l stewa rds of ea rthly posse 
shou ld a lso plan responsibly tor the ti me fol lowi ng de; 
brief visit with you r  lawyer wi l l  i nsure that you r  best i nte 
served both now and  in the future. 
Remember . . .  
A Will i s  the on ly way to convey you r persona l  wish 
the d istribution of you r  estate to those you Im 
A Wil l  permits you to select a n  executor i n  whom you 
confidence. 
A Wil l  carefu l ly p lan ned may reduce or com pletely  e l i r  
estate and  i n herita nce taxes th rough careful  p l ,  
and  the  use of  charita ble trusts and  beq uests. 
A Will gives you the opportun ity to name the guardi  
you r  ch i ldren .  
A Wil l  carefu l ly p lanned ma kes it possi ble to have 
estate probated in a reasona ble period of t ime. 
A Wil l  ca n incorporate trusts for those you love or  fc 
cha rity you desire to perpetuate. 
A Wil l  permits you to select your  own trustee or orga ni :  
experienced i n  hand l ing  money and  lega l ly qu;  
to do so. 
A closing thought . . . I F  YOU HAVE A WI LL, HAS IT 
R EVISED RECENTLY? 
You r  Wi l l  shou ld be reviewed period ical ly a nd in l ight c 
Tax Reform Act of 1 976. Why not bri ng these im porta nt 
ters u p  to date? 
USE  YOU R  WI LL POWE 
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�qual employment opportunity pof1Cy 
, I I  Employees: 
is  the pol icy of B l ue  Cross of Florida, I nc . , B l ue  Sh ie ld  of 
da, I nc . ,  a nd  the Florida Combi ned I nsura nce Agency that 
icants for employment a re recru ited, se lected and h i red 
:he basis of i nd iv idua l  merit and ab i l i ty with respect to 
t ions bei ng f i l led and  potentia l  for promotions or tra nsfer 
h may be expected to develop. Our  cont in ued success de­
ls u pon the fu l l  a nd effective uti l ization of qua l ified/qua l i ­
e persons  rega rd less of  race, color, age, re l igion ,  sex, 
ina l  origi n or hand icap .  We fu rther commit ourselves to 
affirmative action to employ, advance in employment and  
rwise treat qua l ified d isa bled veterans and  the  vetera ns of 
Vietnam era without d iscrim i nation based u pon their  
j i l ity or veteran status i n  a l l  employment practices. We 
a conti n u i ng obl igation to h i re and  develop the best 
i le we can f ind - basi ng our  assessment upon their  job­
ed qua l i fications - because it is mora l ly right a nd lega l ly 
i red.  
1 rthermore, personnel procedures and  practices with re- • 
to recruiti ng, h i ri ng, tra i n i ng, compensation ,  benefits, 
1 0t ions, tra nsfers, layoffs, reca II from layoffs, corporate-
1sored educationa l ,  soc ia l  and recreational  programs, or 
i nation a re to be admin istered with due regard to job per­
a nce, experience and  qua l i fications. A l l  treatment on the 
;ha l l  be free of d iscrim i natory practices. 
; opportu nties for tra nsfer, advancement, or  promotion 
r, i nc lud ing promotions i nto and with i n  ma nagement, 
>d ie reviews a nd ana lysis of personnel  records wi l l  be 
lucted to ensu re that a l l  persons conti nue to receive eq ua l  
ideration a nd that on ly va l id  requ i rements a re im posed 
hese opportun ities. 
I members of the management team of this orga n ization 
accountable for the implementation and su pport of th is 
y. To ensure that th is statement is  a rea l ity, the account­
ty for this progra m has been delegated as fol lows: 
President of Human Resources: 
r. E .  P. O 'Brien ,  Vice President of Human Resou rces a nd  
,orate EEO Executive Officer, h a s  overa l l  accou ntab i l ity for 
rcement of this pol icy at a l l  locations throughout the State 
lorida and  Puerto Rico, and  delegates authority to staff 
: m ne l  as fol lows: 
:tor of Personnel 
1 pe rvise the Equa l  Employment Opportun ity and Affi rma­
!\ction Programs. 
orate EEO Coordinator 
,ordi nate development of ou r Affi rmative Action Program .  
Isure that our  pol ic ies rega rd ing equa l  employment oppor­
y a re commun icated to a l l  levels  with i n  the orga n ization .  
To ensure d issem i nation of  these pol ic ies, the fol lowing  
action wi l l  be taken :  
• Al l  newly appointed Supervisors and  above wi l l  be briefed 
with i n  one month fol lowing thei r appoi ntment. Thereafter, 
Supervisors and  Managers wi l l  attend at least one a n n ua l  
b riefi ng  on Equa l  Employment Opportun ity and  Affi rmative 
Action. 
• New Employees' Orientation wi l l  i nc lude a briefi ng  on  this 
pol icy. 
• A copy of th is  pol icy wi l l  be posted on a l l  employees' 
bu l l eti n boards. 
• All adve rt isements for employees, p laced for or by the 
company, wi l l  state that we a re an Equa l  Opportun ity 
Employer. 
• The a n nua l  Aff irmative Action Programs wi l l  be d istri buted 
to each estab l ishment and  be made ava i la ble to a ny 
employee, u pon req uest .  
• Publ ishes a rticles covering Equa l  Employment Opportun i ­
t y  progra ms, p romotions o f  minority and  female employ­
ees, accompl ishment of d isabled veterans  and  veterans  of 
the Vietnam era ,  a nd hand icapped employees in com pa ny 
pub l ications. 
• All su itab le employment open i ngs, i nc lud ing those not 
generated by federal contracts and those of a l l  fac i l it ies 
rega rd less of locat ion ,  wil l  be l i sted with the loca l office 
of the state employment se rvice in accordance with Sec­
t ion 60-250.4{b) and  (H) of the Vietnam Readjustment 
Assistance Act of 1974. 
• Prepa res Executive Summary on a q ua rterly bas is to re­
port effectiveness of this pol icy and forwa rds to the Cor­
porate Executive EEO Officer. 
• U pdates our Affi rmative Action Program on at l east a n  
a nnua l  basis.  
Divisional EEO Coordinators 
Mon itor our  affi rmative action progress through aud it a nd  
reporti ng systems to  ensure that h i ri ng, promotion , sa lary 
admin istration and  other personne l  practices a re fa i r  and  fu l ly 
consistent with our  Equa l  Em ployment Opportun ity pol icy. 
Identify problem a reas and  i n itiate actions to solve them.  
Gu ide  and  assist a l l  members of  the  management team of  
each organ izationa l  u n it and  sub-un it i n  the i r  responsibi l ity. 
cf«/J'flh 
J .W. Herbert 
President 
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Leader i n  1 972  and  to Su perv isor  i n  1 973 .  She 's  he ld  
her present pos it ion for  the last two yea rs .  
Ga i l  i s  a Jacksonvi l l i a n ,  a graduate of Northwestern 
Sen ior  H igh School  and attended L i nco l n  Bus i ness Col ­
lege for two yea rs. S h e ' s  t h e  mother o f  two ch i ldren ,  
M iche le  and  M ichae l , and  enjoys bowl i ng ,  m u s i c  and  
read i n g  i n  her  off hours .  
* * * 
Apr i l  1 5  - George Peterson ,  I n st itut iona l  Relat ions  
Representat ive ,  Pensacola .  George was h i red in  St . 
Petersbu rg i n  1 968 as  a Hospita l Re lat ions Represen ­
tat ive i n  the Hospita l Re lat ions Depa rtment ,  now known 
as I n st itut iona l  Affa i rs .  I n  1 970 he was promoted to 
Senior Representat ive i n  that sa me department and i n  
1 976 was promoted to Sen ior Aud itor i n  the Rate Re­
v iew a nd Audit Depa rtment .  He moved to Pensacola 
the f i rst of th i s  yea r .  
George was born and educated in Rac ine ,  Wiscons i n 
and  ho lds  a BA degree i n  Chem i stry from Arizona State 
U n ivers ity. He 's  marr ied to Evelyn , is a mem ber of the 
Hospita l F i nanc ia l  Management Assoc iat ion ,  a nd in h i s  
l e i sure t i m e  enjoys model ra i l road ing ,  mot ion  p icture 
photogra phy a nd i s  a n  amateu r a stronomer. 
* * * 
Apr i l  22 - Pearl M i les, Tit le X IX  Hosp ita l .  Pea r l  
sta rted with the F lor ida Plans  in Com plementa ry Cover­
age as a Cod i n g  Clerk ,  wa s promoted to Research 
Clerk in Approva l ,  to Clerk in Out-pat ient ,  a nd to C l a ims  
C l e rk  i n  Med i ca id  65 .  
Pea r l  i s  a nat ive o f  Crescent C ity , F lor ida , " Bass 
Ca p ita l of the Wor ld , "  a nd i s  a graduate of Centra l 
Academy i n  Pa l atka .  She  attended St . Johns  R iver 
J u n ior  Co l lege in Pa latka for a year .  She is a membe r  
o f  the  Jacksonvi l l e E l ite Lad ies for wh ich  s h e  serves 
as Chap l i n .  
S h e  h a s  f ive c h i ldre n ,  Lester ,  Joyce , Joscelyn , Cary 
a nd Eyr i s ,  and  one grandson ,  B ryant .  I n  her  le i sure 
t ime  she  en joys creative writ i ng,  her  gra ndson ,  a nd 
ta l k i ng  to people ,  givi ng  each person a sm i l e  i n  hopes 
they wi l l  pass it  on  to someone el se. 
* ,:, * 
Apr i l 22  - Alan Strickland ,  System Contro l ler ,  Com­
puter O perat ions . A lan  has  been i n  t h i s  depa rtment a l l  
ten yea rs and  h a s  stead i ly moved u p  t h e  ladder from 
Operator ,  Conso le  Operator, Coord i nator of Com puter 
System s ,  a nd he  was promoted to h i s  present pos it ion 
in 1 97 5 .  
He 's  a nat ive o f  B lackshea r ,  Georgi a ,  wa s graduated 
from Terry Pa rker H igh Schoo l ,  a nd  attended Jones 
Bus i ness Co l lege for a yea r .  He served two yea rs act ive 
duty i n  t he  Army a nd has  been a Staff Sergea nt i n  the 
Air  Nat iona l  Guard for the l ast two and a ha l f yea rs .  He 
is ma rr ied to Mary Jeanette and they have two c h i ldren ,  
K i m ber ly a nd Cou rtney. I n  h i s  spa re t i me he enjoys 
ten n i s ,  beach buggies ,  mus ic ,  danc i ng ,  " bea utify ing and  
remodel i n g  my home, and  fa m i ly p icn ics . " 
* * * 
Apr i l  30 - Furman Watson,  B u i l d i n g  Operator ,  
B u i l d i n g  Management .  Fu rma n  sta rted h is  ca reer w ith  
the Pla n s  i n  1 968 a s  a pa i nter and  was later  promoted 
to act i ng  Sect ion  Leader in Med i ca re B at the U n iversa l 
Ma r ion B u i ld i n g. He tra nsferred to B u i l d i ng Ma nage­
ment in 1 976 ,  back to keep i ng  our b u i l d i ngs in t i p top 
sha pe as  a pa i nter. Last yea r he was promoted to h i s  
present posit i on ,  shar i ng  t he respons ib i l i l ty of a ssur i ng  
ou r  heat i n g  a n d  a i r  cond it ion i n g  comfort .  
Fu rman i s  a Jacksonvi l l i a n ,  a graduate of  New Sta n ­
ton H igh School , and  wa s a F lor ida J u n ior Col l ege 
student for two yea rs. He served fou r  yea rs i n  the A i r  
Force l ast ho l d i ng ra n k  o f  Sergea nt. He i s  ma rr ied to 
Theresa and  i n  h i s le i sure t ime  enjoys f ish i ng, softba l l ,  
bowl i ng, checkers,  cards ,  a n d  "d i sco i ng. " Fu rman  says, 
" It has been an enjoyab le  exper ience work i n g  with B l ue 
Cross and  B l u e  Sh ie ld  emp loyees. " 
5 Years 
Blue Cross and Medicare A 




Gera ld ine  Crofoot 
Lou Garre l l  





Virgin ia Baffari 
Denn is  King 
Quentine Mu l len  
Robert Shamb l i n  
E i leen Taylor 
Naomia Thomas 
An ita Waye 
Olga Benton 
M .  Pa rker 
Robbie Pitts 
Elea nor Shuman 
Mary Harrison 
Deborah Ba rnett 
Ruthie Wi l l i ams 
Special C la ims Suspense Entry 
Special Claims Tra in i ng 
Group Accounting 
EDP Data Entry 
BCBS Pa id Fi les 
G roup Accounting 
Cashiers 
Actuarial & U nderwriting 
BCBS Claims Correspondence 
EDP Control 
Med. A Out-Patient B i l l ing 
BC Services 
Specia I Accounts 
Bank Approval and Central Cert. 
BC Cla ims Systems 
Special Cla ims Pre-Screening Source 
BCBS Credits 
Med. A Keypunch 
Budget & Forecast 
Congressiona l  I nqu i ries 
Southern Bell Regional Processing U n it 
Bank Approval and Centra l Cert. 
Provider Reimbursement 
Med .  A Keypunch 
Group Accounting 
B lue Shield and Medicare B 
Hattie Benton 
M i ldred Evans 
Shi rley Wi l l i ams 
Margaret Daise 
Mau rice McCray 
Ruth Mort 
Mary Bai ley 
Lucretia Jackson 
Shirley Joh nson 
Donna Ba rney 
Vicki Long 
Med. B Correspondence I 
Med. B Cla ims Examin ing 
BS Basic Suspense Examin ing 
Med. B Specia l  Cla ims Examining 
Med . B Edit I I  
Med. B Credit Adjustment I 
Med . B Cla ims Examin ing 
Med. B Data Record ing 
Med. B Cla ims Examin ing 
Med. B Cla ims Exa min ing  
Med .  B Cla ims Examin ing  
I Year 
Blue Cross and Medicare A 
Brenda R i ley 
Evelyn B ryant 
Connie Green 
Jo  Pacetti 
John S lattery 
Fra n k  Thomas 
Wi l l i am Castro 
Ange l ina Joseph 
Margaret Clough 
Yolette Fleu rent in 
Gwynne Edwards 
Cecil Adkins 
Agnes Ca rlos 
Joseph Seay 
Arthu r  Smith 
Roy Stone, J r. 
Steve Wi ltse 
Edwin Ol l ie  
Evangel ine Vlacos 
BS Data Entry 
St. Petersburg 
St. Petersburg 
Med. A Services 
Ana lysis Forecast 
Person nel  Admin istration 
BS Claims Systems 
Fed . Employee Supplemental Cla ims 
Special C la ims Admin istration 
BCBS Paid Files 
Special Cla ims Pre-Screen i ng 
BS Cla ims Systems 
BCBS Cla ims Correspondence 
BS Cla ims Systems 
Med. A Approval Section 
Med. A Uti l ization Review 
C redit U nion 
Provider Audit 
Special Cla ims a nd Additiona l  Dev. 
Blue Shield and Medicare B 
Pamela Whatley 
Mary C u n n i ngham 
Hasmukh Patel 
FEP Basic BS Cla ims 
Or lando 
BS C la ims Screen i ng Coding 
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DENNIS KING PROMOTED TO MANAGER 
OF SPECIAL ACCOUNTS 
B i l l  M i l ler ,  V ice Pres ident­
Market i ng ,  has a n nou nced the 
promot ion  of Denn is  King to 
f i l l  the new pos i t ion  of Ma nager  
of S pec ia l  Accou nts .  H is  promo­
t ion was effect ive M a rc h  1 .  
Den n i s  h a s  a ssu med fu l l  t i m e  
adm i n i st rat ive m a n a g e m e n t 
and  coord i nat ion  of t he  State 
of F lor ida ' s  n ew . .  E m ployee 
Dennis King G rou p Hea lth Se l f  I n su ra nce 
P la n "  schedu led for i m plementat ion May 1 .  H i s  add i ­
t iona l  dut ies wi l l  i nc l ude mon ito r i n g  other  adm i n ­
i st rat ive serv ice o n l y  contracts wit h i n  the  state. 
S i nce he  wa s h i red f ive yea rs ago ,  he  has worked i n  
I nterna l  Aud i t  a s  a Sen ior  E D P  Aud ito r ,  a n  Ass i stant  
Manager ,  and  Manager of  E DP Aud it .  He  i s  a membe r  
o f  the  Data Process i n g  Management Assoc iat ion a n d  
I nst i tute o f  I nterna l  Aud itors .  
Den n i s was born and  educated in  West V i rgi n ia ,  
ea rned a B S  degree i n  Bus i ness Ad m i n i strat ion  f rom 
Mon mouth Co l lege i n  Long  B ranch , N ew J ersey, a n d  
served th ree years  i n  t h e  Army. He  i s  m a rr ied t o  t h e  
fo rmer  A n n e  Pr i ng le ,  w h o  was prev iou s ly em ployed 
here ,  and  they h ave two ch i l d re n ,  Jonatha n ,  f ive months 
o ld ,  and Jason , fou r  yea rs o ld .  Den n i s  has p l ayed in  the  
E m p loyees '  C lub  go l f  tou rnaments a n d  a l so enjoys 
h u nt i n g  a nd f i sh i ng .  
NEWSHOUND OF THE MONTH 
DARRELL COOPER 
Darre l l  Cooper has been a 
PRO F I LE  Reporter s i nce Feb ­
rua ry and  i s  featu red a s  news­
hou nd of the m o nt h .  He  is re­
spons ib le  for a l l  news o n  6-
M a i n .  
Darre l l  ha s been emp loyed 
in the Tra i n i n g  and  Deve lop­
ment Depa rtment s i nce h e  was 
h i red i n  Februa ry ,  1 97 7 .  He i s  
Darretf Cooper a n at ive of Perry, F lor ida where 
he  graduated from Tay lor Cou nty H igh Schoo l .  He  at­
tended Ta l la ha ssee Com m u n ity Col lege for six months  
a nd served th ree yea rs i n  the Navy , l a st ho ld i n g  the  
ra n k  of E -4 .  When not work i ng  Da rre l l  enjoys p l ants 
and t rop ica l f i s h .  
WEDDINGj 
Sandy Clark was ma rr ied to Joh n Fa rhat on Va len ­
t i ne 's  Day ,  Februa ry 1 4th  at the  South s ide U n ited 
M ethod i st C h u rch . They honeymooned in the  mou nta i n s  
i n  northern  Georg ia , Pen n sy lva n i a  a n d  Vi rgi n ia .  
Sa ndy i s  Ha n se Ha l l ' s  sec reta ry, a n d  h a s  worked 
here s i nce J u ne ,  1 974. Evelyn G lover ,  in Edwi n a  Thorn­
ton ' s  off ice ,  served a s  matron  of  honor ,  and Joh n ' s  
b rother  was best ma n .  Sandy i s  a PRO F I L E  reporter o n  
4-Sout h .  
,,. :.:� 
Joe G i rouex, Su perv i sor  of the  Stockroom - Annex ,  
was m a rr ied to L i nda Dow l i n g  on Apr i l  1 at t he  M u rray 
H i l l  Presbyter i a n  C h u rc h .  The recept ion was held at 
the R ivers ide Women ' s  C l ub .  Pau l  S h u pe ,  Pu rchas i ng ,  
was best man .  Joe has  been employed here s i nce Jan ­
ua ry ,  1 967 .  The  cou ple honeymooned i n  Rome for 
four days and  F lorence for th ree days. 
PATRICIA KEANE PROMOTED TO MANAGER 
OF PRODUCTION AND QUALITY CONTROL 
J 
/ 1  
The promot ion of Pat Keane 
to M anager  of Produ ct ion  a n d  
Qua l ity Control wa s a n nou nced 
by F lake Hewett , D i rector -Med i ­
ca re A .  
Pat sta rted her  ca reer h ere 
in October ,  1 966 as a n  I nvest i ­
gat ive C l e r k  i n  Med ica re A .  She  
, was  promoted to Approva l s  
C lerk ,  Correspondence C lerk ,  
Pat Keane Sect ion Leader and  S u perv iso r  
o f  Correspondence ,  EDP  Coord i nator ,  a n d  Data Ana lyst, 
a l l  in Med ica re A .  She t ra n sfer red to BCA in B a lt i more 
and  returned here as a Sen ior  Govern m e nt Program 
Ana lyst .  She  was Adm i n i strat ive Ass i sta nt to M r . Hew­
ett u nt i l  her promot ion . 
Pat i s  a Jacksonvi l l i a n  and  wa s graduated from 
B i shop Ken ney H igh Schoo l .  In  her  off hours she enjoys 
bow l i n g, softba l l ,  cera m ics ,  p la nts and  f i sh i ng. 
PHIL STACKPOLE RETIRES ON 
HIS  25th ANNIVERSARY 
Apr i l 7 was a b ig  day for 
Ph i l  Stackpole .  He n ot o n ly 
celebrated h'i s 25th a n n iversa ry 
on that Fr iday but a l so chose to 
ta ke ea r ly ret i rement  then  a s  
wel l .  He selected a ca mera as  
h i s  gi ft f rom the Com pany.  
Ph i l  worked a l l  25  yea rs i n  
t h e  Ma rket i n g  D iv i s ion . He  re­
t i red as B ranch  Manager in St. 
Phil Stackpole Petersbu rg after serv i n g  fo r 
th ree yea rs a s  a Sa l es Representative, 1 7  yea rs a s  a 
B ra n c h  Ma nage r  i n  Or la ndo ,  and  over fou r years a s  
Reg iona l Ma n ager o f  the Centra l Region . 
Ph i l  was born and  educated i n  Dover ,  New H a m p­
sh i re .  He ea rned a Bache lor 's  degree i n  Soc io l ogy and  
Psycho logy f rom the U n ivers ity of New Ham psh i re i n  
Du rha m and  a master ' s  degree i n  Adu lt Educat ion  f rom 
Teacher ' s  Col lege, Co l u m b ia  U n ivers ity, New York ,  New 
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PROFILE / SEVEN 
at the Request of Your 
Hospital Safety Committee 
Can you spo'I 
acciden'ls 
before 'lhey happen? 
The wacky, accident-prone neighborhood shown on  the  fac i ng 
page is  good for a laugh or  two. But for many unth i n k i ng 
Amer icans, th is  k i nd  of carelessness resu lts i n  aggravat ion and 
i nconven ience for the " l ucky, " a sadden i ng tragedy for the not­
so-l ucky. There are at l east 25 actual  or potent ia l  acc idents 
i l l ustrated . Take ten and see how many you can spot . 
The facts show overwhel m i ng ly  that it i s  safer for people to get 
u p  and go to work than to spend the t i me at home or 
vacat ion i ng .  The N at iona l  Safety Cou nc i l 's l atest stat ist ics 
show that i n  1 974, Americans were d i sab led by 2 .3  m i l l ion on­
the-job acc idents. By comparison ,  fou r  m i l l ion  d isab l i ng  
accidents befel l Americans with i n  the  sanctuary of  the i r  own 
homes or on thei r own t i me the same year. 
Why are employees seem i ng ly more vu l nerab le to m ishaps 
away from the job? At home,  many peop le  have a d i fferent 
att i tude toward the use of hand tools  and safety in general . For 
example ,  at home they are more l i ke ly to use that q uest ionable 
ladder ,  stand on that handy chai r or assau lt that c l uttered 
stai rway with too b ig a load i n  the fi rst p lace. I n  most cases , the 
concentrat ion and j udgment requ i red to do these th i ngs safe ly 
j ust i sn 't there. 
Enjoy the good months ahead . But don 't care less ly expose 
you r fam i ly or yourself to danger by ignori ng the added hazards 
of the season .  Be especia l l y  carefu l  d u ri ng you r  sum mer 
vacat ion .  We want you back on  the job safe and sou nd .  
�AKERS NEWSMAKERS NEWSMAKERS NEWSMAKEE 
York .  He served t h ree and  a ha l f  yea rs i n  the  Army 
Air  Force as  a Test Eng i neer i n  a G l ider  Test Outf i t ,  
Wr ight F ie l d ,  Dayton ,  Oho .  
He  and h is  w i fe ,  B u n ny,  have fou r  daughters ,  Den i se ,  
Don na , Ma rtha  and  Nancy (a l l  l ive i n  F lor ida ) ,  and  one  
son ,  Arth u r , o f  Wa sh i ngton ,  D .  C .  Ph i l  i s  a mem ber of 
the  St. J a mes U n ited Method i st C h u rch , St. Petersburg ,  
and  wi l l  now have more t ime to pursue h i s var ied hob­
b ies ,  i nc l u d i n g  swim m i ng ,  f i sh i n g, co i n  and sta m p  co l ­
l ect i n g  a nd m u s ic .  
U pon ret i rement Ph i l  and  B u n ny p l an  on  d i spos i ng  
o f  property i n  Dover ,  New Hampsh i re a nd expect to  
deve lop t he i r  property i n  Hendersonvi l l e ,  Nort h  Ca ro­
l i na as we l l  as do a great dea l of travel i ng .  
DIZZY LEE TO RETIRE IN MAY 
r--- - The wel l  known a nd be loved 
Dizzy Lee wi 1 1  ret i re on May 
1 9th from the te lephone com ­
pany,  and  h i s  fa m i l ia r  face wi l l 
no longer  be seen a round  our  
headquarters s i nce he  was as ­
i gned to work  here over 1 2  
yea rs ago .  H e  wi l l  receive a 
r i ng  with e ight d i amonds ,  one 
for  every f ive yea rs of serv ice .  
Dizzy Lee Robert E. Lee (that  rea l ly i s  
h i s  n a m e) h a s  worked here o n  R ivers ide Avenue s i nce 
Decem ber ,  1 965 .  He wa s h i red by the telephone com ­
pany nea r ly 4 0  yea rs ago jo i n i n g  them on M a y  1 2 ,  
1 939.  
D izzy wa s h i red as  a he l per to a l i neman  and  was 
next promoted to I nsta l l e r  i n  the repa i r  depa rtment.  
His present t it le is  PBX I n sta l l er/ Repa i rm a n .  
He a n d  h i s  wife,  Eun i ce ,  have two dau ghters ,  Roberta 
a n d  Betty. He  p l ans  to do some t ravel i ng ,  ga rden i ng,  
a nd "take i t  easy. " D izzy says h i s  l ast 12 years here 
have been very enjoyab le ,  "espec ia l l y , "  he  says, " be­
cause I l ove p retty g i rl s ! "  
We here a t  t he  F lor ida P l ans  wi l l  m i ss h im .  He a lways 
had a s m i l e a n d  a good word for everyone.  
RUTH WILLIAMS PRESENTS FBLA AWARD 
Duva l Cou nty h i gh schoo l  students pa rt i c i pati ng  i n  
t h e  D i str ict meet i ng  o f  t h e  Futu re Bus i ness Leaders of 
Amer ica assembled at Jones Col lege on February 24. 
The e l ite of t h i s  grou p wa s selected t h rough i n -depth 
i nterviewing ,  written exa m i nat ions a nd ta lent j udgi ng 
to  pa rt i c i pate i n  the FBLA State Com pet i t ion .  
Ruth  Wi l l i ams ,  Ma nager,  Emp loyee Re lat ions/ E EO ,  
served as  one of  th ree j udges fo r  the se lect ion o f  M r. 
and  M i ss FBLA, based u pon i n -depth i nterv iews, po­
tent i a l  leaders h i p  a b i l ity, ca reer p la n n i ng,  resume and  
the  groo m i ng o f  each cand idate vyi ng fo r  t h i s  t i t le .  The 
i nterv iews concent rated pr i mar i l y  on the understa n d i ng 
of the Amer ican F lor ida Enterpr i se System .  
Trop h i es were p resented t o  f i rst p lace wi n ners .  Ruth 
p resented the awa rd for M i ss FBLA, C i ndy McLea ne of 
Orange Pa rk  H i gh Schoo l ,  at the conc l us ion of the  
meet ing .  
EMPLOYEES' CLUB CHANGES TO 
CATANESE FLORIST 
Effect ive Februa ry 27,  Cata nese F lor i st ,  436 Park 
Street, has  been hand l i n g  ou r f lower fund accou nt fo r 
the  E m ployees'  C l u b .  
Pres ident J i m  K e l l y  fee l s  t h e  service they a re provid ­
i n g  i s  exce l l ent and  they have been most cooperat ive 
and  apprec i at ive of ou r  bus i ness.  
Cata nese wi l l  a l so g ive B l ue C ross and B l ue  Sh ie ld  
emp loyees a 1 0 %  d i scou nt on a l l  items i n  the i r store 
(with the except ion of spec ia l s) .  The d i scou nt wi l l  be 
g iven on a cash bas i s ,  a nd emp loyees must be p resent 
when mak i ng  the purchase .  
J i m  encou rages a l l  em ployees to patron ize Cata nese 
whenever poss i b le .  
J IM KELLEY WINS EARLY BIRD 
GOLF TOURNAMENT 
N i nety gol fers teed off at 
·wi l low La kes Cou ntry C l u b  for 
the Ear ly B i rd Golf  Tou rna ment 
on Ma rch  1 1 , one of the l a rgest 
tu rnouts ever for this tou rna­
ment .  When a l l  t he  scores were 
tota led , J im Kelly, Em ployees' 
C l u b  Pres ident ,  was the w i n ner 
with a 75,  fo l lowed c losely by 
Joh n Ken nett 's  76. 
Jim Kelly There were no t roph ies given 
for th i s  tou rna ment but refresh ments were p rovided by 
the Emp loyees'  C l u b .  The next go lf  tou rna ment ,  the  
second of  fou r  p l an ned t h i s  yea r, i s  tentat ive ly  sched ­
u led fo r  May or  ear l y  J u ne .  
The Golf  League wi l l  beg in  p lay the end of th is  month .  
Any emp loyees who have not  s i gned u p  and  w ish  to 
p lay shou l d  contact J i m  G ray, extens ion 6459. 
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Introducing an exciting new benefit 
for Magic Kingdom Club members 
Effective throughout 1978, Club members receive a 
1 0 %  discount with m in imum $5 .00 tota l pu rchase on  
a l l  mercha nd ise i n  the  Walt Disney World Vi l lage at  
Lake Buena Vista . Th is offer excludes d i n i ng, a lcoho l ,  � food, tobacco and  pharmaceutica l products. A va l id  
membersh i p  card MUST be shown u pon pu rchase. 
Make certa i n  you have a va l i d  membersh i p  card .  When 
your present ca rd expi res i n  May, you can p ick up a • 
new ca rd at the Gift Shop. 
' t: --= c:: ::: c:: ;: C: ::: c:: --= C: :::::::x c:: :: 
PROFILE / NINETEEN 
Ladies a,ul en, 
Start Your O vens! 
Over 7 0  emp loyees sta rted the i r 
ovens  the  week-end of Februa ry 1 8  
and  1 9  p repa r ing  the i r  favorite rec i ­
pes t o  show off the i r c u l i n a ry ta lents 
at the  7th a n n u a l  K itchen Arts Show 
on February 20.  
Th i s  E m p loyees'  C lub a nn u a l  
event  featu red both hot a n d  co ld 
d i shes which were j udged by outs ide 
j udges who a re experts in  the i r  f ie ld .  
The C lub  p rovided beautifu l s i lver 
d i shes and b l ue  r i bbons for a l l  f i rst 
p lace wi n ners .  Second and  t h i rd 
p lace r ibbons were a l so provided by 
the C l u b. 
B i l ly W i l l i a m s  won a l a rge s i lver 
t ray for the " Best of Show" entry for 
h i s  com p lete C h i nese d i n ner .  
Rose M a ry Edwa rds ,  Treasurer  of  
the E m ployees'  C lub ,  was c h a i r­
wom a n  of the show and  i s  to be con­
gratu lated for her  efforts for mak i ng  
th i s  yea r ' s  K itchen  Arts Show a suc­
cess. A l l  em p loyees who won awa rds 
a re l i sted below. 
HORS D'OEUVRES 
I. Cassandra G i l l iard 
2. Dal isay Bu lanan 
3 .  B i l ly Wi l l iams 
CASSEROLES 
I. Cath i  Callahan 
2.  Sheri Ol iver 
3 .  Rohn Rich 
SALADS 
1 .  Layla Painter 
2. Rose Mary Edwards 
3 .  Lou P. Mase 
BREADS 
I .  Karen Parker 
2.  Arlene Johnston 
3. R ichard Sarno 
COOKIES 
I .  George Ragan 
2.  Cath i  Cal lahan 
3 .  Nancy Andrews 
PIES 
I. Myra Bootz 
2.  Mary Berg 
3. Joan Pausche 
CANDIES 
1 .  Sheri Ol iver 
2.  Yarian Hathcox 
3. Deloris Bargeron 
CAKES - DECORATED 
1 .  Cheri Bal l i nger 
2. Deloris Bargeron 
3. G loria Pate 
CAKES - PLAIN AND FROSTED 
1 .  Wi lma L indsey 
2. Brenda Randolph 
3 .  Margaret Wh itfield 
BEVERAGES 
Mi ld red Marti n 
ENTREES 
Jan ice Wynne  
BEST OF SHOW 
Billy Williams 
Complete Chinese Dinner 
i� . 
First place winners, from left, are George Ragan, cookies; Cassandra Gilliard, 
hors d' oeuvres; Janice Wynne, entrees; Mildred Martin, beverages; Sheri Oliver, candies; 
Cathi Callahan, casseroles; Karen Parker, breads; Layla Painter, salads; Wilma L indsey, 
cakes-plain; Myra Bootz, pies; and Billy Williams (also Best of Show winner), complete 
Chinese dinner. Not pictured is Cheri Ballinger, cakes-decorated. 
PROFILE / TWENTY 
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gra m med for th i s  new equ i p­
ment .  
To cope with th is  t remendous 
vo l u me of m a i l ,  Ma i l  Opera ­
t ions  m ust consta nt ly look at  
new equ i pment a nd new p ro­
cess i ng  tec h n iques to move 
the  m a i l  and  save postage. 
Tota l postage per yea r ru n s  
approxi mately $3 , 000, 000. 
Severa l  cu rrent progra ms u n ­
derway t o  save postage a re : 
A. Centrex f i l e  for outgoi n g  
hospita l  m a i l ,  whereby a l l  
operat i ng  depa rtments ca n 
send M a i l  Operat ions the i r 
outgo ing  hosp ita l ma i l ,  
with t h e  hosp ita l code 
n u m ber  in the u pper r ight 
h a nd corner ,  and  it is con ­
so l i dated a nd ma i led i n  
one envelope. Th i s  saves 
approxi mately $ 1 5 , 0 0 0  
per yea r i n  c le r ica l  t i me ,  
enve lopes and  postage. 
$30, 000 per yea r i n  post­
a ge.  
M a i l  Operat ions  s uggests that 
a l l  e m ployees he l p save post­
age by adher ing  to the recent 
d i str i but ion of M a i l i ng Gu ide­
l i nes and p lac ing  zip codes on 
a l l  ma i l .  
Outgoi n g  m a i l  i s  d i spatched 
to the U . S .  Posta l Service s i x  
t i mes a day:  9 :00 a . m . ,  1 1 :00 
a . m . ,  3 :00 p . m . ,  4 :00 p . m . ,  
5 : 1 5  p . m .  a nd 1 0 :00 p . m .  
4 .  Mail Distribution 
M a i l  D istr i but ion del ivers 
i ncom i ng a nd outgo i ng  
hou r ly to every f loor i n  
complex .  Th i s  sect ion is  
respons ib le  for ou r se 
veh i c les and  makes de l iv  
to doctors, off ices,  hosp 
ba n ks,  and  p icks u p  mar  
ment person ne l  at the a i r  
5 .  Check Signing and 
Quality Control 
Check S ign i n g  is a very 
porta nt funct ion performe 
8 .  Pay-O-Mat ic  (su bscri bers '  
pre m i u ms a re a utomatic­
a l ly deducted by the i r  
ban k , f rom the i r check i n g  
accou nts w h e n  d ue) i s  
s a v i n g approxi mately 
The Mail Distribution Section handles al l  mail both incoming and outgoing he 
to all operating departments. Pat Trock, Section Leader, right, is assisting Peggy C 
in sorting mail for the hourly dispatch. 
The Outgoing Mail Section in Mail Operations processes approximately 20 million 
pieces of mail per year. Henry Holcomb, Supervisor of Outgoing Mail, discusses one 
of the mailings with Inserting Machine Operator David Martin who operates our newest 
Electronic Inserter. This new Electronic Inserter has saved over $1 00,000 in postage 
since July, 1 977, having the capability to make decisions based on pre-programmed 
work. The new equipment can read, burst, fold, multiple stuff, selectively call, divert 
over-weights, zip code mark, and apply postage all in a single pass through the machine. 
PROFILE / FIVE 
M a i l  O perat ions .  Al l com p  
checks a re q ua l ity con 
checked a nd s i gned in 
a rea . Secu rity i s  very t igh· 
t h i s  sect ion ,  no  unauthori 
emp loyees a re a l l owed i n  
a rea . H i gh speed UAF 
Check S ign i ng Equ i pmen1  
used and  can  ru n chec ks 
over 1 0 , 000 per hou r .  
Approx i m ately 7 ½  m i l  
checks a re processed ye; 
t h rough t h i s  sect ion .  
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n y  la rge com pany  i s  on ly a s  good 
ts m a i l  depart ment s i n ce most 
ness revo lves a round a nd is de­
Jent  u pon the receiv i n g  and  
l i ng of  ma i l .  B l ue Cross a nd B l ue 
Id of F lor ida a re fortu nate i n  
n g  a super ior  M a i l  Operat ions  
3 rtment  "wh ich  i s  one of  the 
�st  and  most modern i n  F lor ida , "  
Frazie r  S i nc la i r , Manager. 
1 a i l  Operat ions  wi l l  h a nd le  over 
)00, 000 p ieces of m a i l  t h i s  yea r. 
! a i l  Operat ions  cons i sts of f ive 
, rate a reas :  
depa rtments hou rly .  We h ave 
ten post off ice box n u m bers 
and  much  of ou r m a i l  i s  p re­
sorted by type f rom the U . S . 
Posta l Service.  A l l  m a i l  i s  date 
sta m ped or control  n u m be red 
before bei ng  sent to a l l  op­
e rati n g  depa rtments hou r ly .  
I ncom i n g  niai l  i s  received 
t h ree t i mes d a i ly :  6 :30 a . m . ,  
9 :30  a . m .  a nd 1 2 : 00 noo n .  
3. Outgoing Mail 
Outgo i n g  M a i l  p rocesses over 
oY , el 
EJ□□ 
20, 000, 000 p ieces per yea r ,  
which i nc l udes Bas ic  Bus i ­
ness and  Med i ca re.  The  vo l ­
u me cont i n ues t o  grow a t  
1 , 000, 000 p ieces p e r  year. 
M a i l  Operat ions recent ly  re­
ce ived an E lectron i c  I n se rt i ng  
Mach i ne capab le o f  m a ki n g  
dec is ions  based on p re- • 
p rogra m med work .  Th i s  new 
eq u i pment has  a memory 
ba n k  and  i s  capab le of fold i n g, 
bu rsti ng ,  read i ng, m u lt i p le  
stuff i ng ,  select ive ly  ca l l i n g  i n ­
serts ,  z i p  code sort i ng ,  d i vert ­
ing over-weights and a pp ly i n g  
postage t o  a l l  m a i l  i n  a s i ng le  
pass  t h rough th i s  equ i pment .  
We have saved over $ 1 00 ,000 
in postage and enve lopes d u r­
i n g  the f i rst n i ne months of 
operat ion  with m u lt ip le  stuff­
i n g  Med icare B work  with t h i s  
i nserter. 
The Administration Section of Mail Operations coordinates all  functions of Mail 
ations.  Frazier Sinclair, Manager of Mail Operations, discusses postage cost a /Joca ­
with employees, Pat Horne, left, and Naomi Miller. 
Add iti ona l  e lectron ic  equ i p­
ment is now i n  the process of 
bei ng  o rdered to p rocess Bas ic  
Bus i ness work  and  s hou ld  be  
de l ivered soon . Ma i l  Opera­
t ions projects savi ngs of over 
$3 1 2 , 77 7  a yea r when a l l  
l i nes o f  bus i ness a re p ro-
. . Administration 
Contro ls  money i n  each  of ou r  
e leven posta l accou nts,  a p­
p rox i m ately $ 1 00 ,000 d a i ly .  
Prov ides accu rate cost data , 
per l i ne of Bus i ness to Fi n ance 
for re i m bu rsement of Govern­
ment Progra ms .  Contro ls  a l l  
f unct ions  a n d  records wit h i n  
M a i l  Operat ions .  
' Incoming Mail 
I ncom i n g  M a i l  rece ives a p­
prox i mately 8 , 000,000 pieces 
per yea r in Bas ic  Bus i ness 
ma i l ,  not cou nt i ng  the Gov­
ern ment Progra ms  such as 
Med icare A ,  Med ica re B ,  etc . 
Th is  m a i l  i s  sorted to over 50 
The Incoming Mail Section opens, reads, date stamps and sorts mail to all 
operating departments hourly. The employees in this section start as early as 6:00 a.m. 
to have work ready for the receiving departments by 8:30 a.m. Approximately 8 
million pieces of basic Blue Cross and Blue Shield mail are processed yearly in this 
section.  





Carol Bright, G rou p Secreta ry i n  
the St.  Petersburg bra nch , rece ived 
th i s  com p l i ment :  "Th a n k  you so 
m uch for a l l  t he  he lp  you gave me  
i n  sett l i ng my c l a i m . "  
* * 
" I  want to tha n k  Carolyn Slawin, 
Ta m pa branch  off ice ,  most si n cerely 
for her h e l p  with my c la i m .  I re­
ce ived t he  check t h i s  week f rom the  
doctor .  I a m  certa i n  that ,  without he r  
i ntervent ion  i n  my beha l f ,  I wou l d  
st i l l  b e  contest i ng with that com pu ­
ter .  I ' m  most appreciat ive o f  h er 
he lp . " 
* * �¢ 
Pres i dent Herbert received t h i s  
l etter a bout Odelle Yates, Coord i n a ­
t i o n  o f  Benef its Su perv isor :  " Pl ea se 
convey to M rs.  Yates my com p l i ­
ments for her  pat i ence i n  dea l i n g  
with m e  a nd t h e  prob lems encou n ­
tered with  my c la i m s . S h e  h a s ,  i n  
my op i n ion , done a h i gh ly com­
menda b l e  job i n  dea l i ng with a bad 
s ituat io n .  She  performed i n  a fas h ion  
that  i n d icated a concern fo r meet­
i n g  the req u i rements in the contract 
a n d  at the  sa me t ime  served the  best 
i nterests of you r com pa ny .  You a re 
i ndeed fortu nate to have her  a s  a n  
em ployee . " 
* * * 
Sally Robson, Med ica l Depart­
ment ,  received t h i s  lette r:  "We a re i n  
the process of rev i s i ng  the procedu re 
l i st i n g  i n  ou r com puter as wel l a s  ou r 
serv ice sheets fo r i n su ra nce c l a i m s .  
O u r  doctors a re awa re o f  the  t re­
mendous  amount of wor k  you h ave 
done in deta i l i n g  the necessa ry 
changes for t h i s  u ndertak i ng .  We a re 
s i ncerely appreciatrve of you r  ass i s­
ta nce a n d  tha n k  you and  B l u e  S h ie ld  
fo r the t ime and energy g iven th i s  
project . " 
I r i s  Norton , Ft . Lauderda le  bra nch 
off ice ,  received th is  note about 
Jackie Manch: " I  take t h i s  opportu n ­
ity t o  wr ite a few beaut i fu l words o n  
J a c k i e  M a n c h .  She  was very pat ient  
and  u ndersta nd i ng  w i th  u s  when we 
went with our  c l a i m s  and I thought  
i t  wou ld be n i ce to  write a few words 
a bout her  i n  her  favor. " 
* * 
" For  the l a st month o r  so I was 
hav i n g  troub le  locat i n g  a money or ­
der sent  for my B l ue Cross a nd B l u e  
S h ie ld  payment .  I wa s u pset beca use 
I knew I had  sent it and  had a copy 
of the  money order .  A you n g  l ady 
whose name i s  Robin Brothers, Cora l 
Gab les bra n ch off ice ,  wa s very he lp­
fu l to me .  I a m  u p  i n  yea rs and  a 
d ia bet ic  and  she rea l ly put h erse l f  
o u t  t o  do everyt h i n g  poss ib le  t o  f i n d  
i t .  I spoke t o  her  aga i n  a n d  she to ld 
me  that the money order wa s re­
ceived . I t h i n k peop le l i ke her  a re a 
c redit  to any  orga n izat ion . "  
* * * 
Ethel George, I nfo rmat ion Depart ­
ment ,  received th i s  note: " M a ny 
tha n ks fo r a l l  you r  he lp  with my 
prob lems .  The chec k a rr ived and  i t  
i s  a l l  ta ken care of  now.  You cer­
ta i n ly worked very ha rd for m e . "  
* * * 
T h i s  note concerns Juliette Weir, 
Su perv isor ,  I nformat ion Depa rtment :  
" I  wa nt to  tha n k  you for  the  good 
serv ice you have given to my c l a i m  
and  the k i n d  and  eff ic ient  way i n  
w h i c h  you have hand led my c l a i m s .  
I n  a ny la rge company there is  a lways 
much  red ta pe and com puter prob­
l ems ,  but it i s  a p leasu re to f i nd a n  
i n d iv idua l who own s a pa i r  of sc i ssors 
and ca n dea l with com puters . " 
PROFILE / TWENTY - ONE 
Betty Co l l i n s , S pec i a l  Serv ices ,  re­
ce ived t h i s  l etter a bout Anita De­
Bose: " I  am ta k i n g  the  t ime  to write 
in pra i se of one of you r  em ployees ,  
An ita DeBose.  I w ish  to extend ,  in  
writ i ng ,  my a pprec iat ion  to her  for 
the  cou rteous ma n ner in  which she 
responded when , recent ly ,  out of  
desperat ion , I phoned from M ia m i  
rega rd i n g  a recent c l a i m  subm itted 
by a doctor .  The s i ncer ity m a n ifested 
in her att i tude has  been the one 
br ight  note i n  the many  tr ia l s  a nd 
t r ibu lat ions I 've had .  She  h a s  suc­
ceeded in  i n ject i n g  a mea s u re of 
good wi l l . "  
* * * 
M itch Nowick i , Prov ider  Ut i l iza ­
t ion  Review Depa rtm ent , passed 
a long t h i s  l etter a bout Jane Kriston: 
" I  wou ld  l i ke to ta ke a moment to 
pra i se one of you r emp loyees ,  J a n e  
Kr i ston ,  fo r the profess iona l i s m ,  
t horough ness a n d  ass i sta nce pro­
v ided d u r i ng her recent aud it of our  
hospita l (Ta l l a ha ssee) . I have ta l ked 
with a l l  of the pa rt i c i pa nts of the 
a ud it a nd a l l  of  them were very i m ­
pressed with h e r  knowledge a n d  t h e  
m a n ner  i n  wh ich s h e  conducted the 
a u d it . "  
* 
I ri s  Norton rece ived t h i s  note a bout 
Pat Griff in, Ft . Lauderda le  b ra n ch 
off i ce:  "We have had occas ions  to 
use the Ft . La uderda l e  bra nch  off ice 
but last week the representat i ve i n  
booth 1 0  was without a dou bt t h e  
tops.  Reference,  o f  cou rse, i s  made 
to  Pat  Gr iffi n who spent one  hour  
w i th  u s  and  after that sess ion we 
f i n a l ly knew the  whys and  where­
to rs of f i l i ng su pp lementa l c l a ims .  
A l l  o f  you r  emp loyees w i t h  whom we 
have dea lt  have been m ost cou rteous  
a n d  he l pfu l . "  
DRUG INFORMATION 
BOOKLET AVAILABLE 
The B lue Sh ie ld  Assoc iat ion  (BSA) 
has jo i ned with the Nat iona l  I n st i tute 
on  Drug Abuse to produce a new 
boo k let ent i t led " Drug Abuse :  Drugs 
i n  a Chemica l  Dependent Soc iety. " 
The 36  page pa m ph l et prov ides 
some i n format ion on  new aspects of 
an old prob lem and g ives a cu rrent 
p icture of d rug a buse .  The p ictu re 
has  changed from 1 969, when we 
pub l i shed ou r  f i rst pa m ph l et on  
d ru gs becau se then the  pub l i c  at ­
tent ion was  focu sed on  mar i j uana  
and  LS D .  
B ut many  Amer ica ns  a re s l i pp i n g  
u n not iced i nto a pattern o f  barb i tu ­
rate a nd tra nqu i l izer a b u se ,  wh ich  is  
a dead ly  com b i nat ion w ith  a l coho l .  
Th i s  pa m p h l et descr i bes the  drugs 
now common ly  abused , why they a re 
abused , a n d  the effects of the i r  
abuse .  I t ' s  o u r  newest effort to  h e l p  
educate F lor id i a n s  t o  good hea lth 
pract ices.  
The book let a l so thorough ly  ex­
a m i nes the costs of the drug abuse 
syndrome,  c it i ng ,  for exa m ple ,  t he  
govern ment ' s  recent est i mat ion o f  
$ 1 7  b i l l ion  spent each  yea r on drug  
related thefts ,  hea lth care costs ,  d ru g  
progra m costs a n d  lost product iv ity. 
Fo r you r  free copy, send you r  
name ,  depa rtment ,  f loor ,  a n d  b u i ld ­
i ng  to the  Com m u n icat ions Depart­
ment ,  1 0-Sout h .  
Can You Hold Your 
Breath While 
You Read This? 
If you are in good physical condition, 
you should be able to hold your breath 
for 60 seconds - the length of time it 
wi l l  take to read this . 
And you are in good shape . Swam 
two lengths of the pool underwater 
just a few years ago. Walk whenever 
you can. Even plan to jog soon . 
Because you know your body needs 
regular exercise every day. After all , 
without exercise , muscles get lazy , 
and even stop functioning. And your 
heart is just a muscle, you know. 
Of course, if you have not exerc ised 
for years , you know enough not to t ry 
to catch up all at once with 92 push­
ups, don't you? 
Running out of breath yet? You 
shouldn't be . 
If you are, this is the t ime to have 
your doctor plan an exercise program 
for you .  Because only he can tell you 
the kind of exercise you need and how 
much you can take. 
See him. Before you run out of 
breath. Completely. 
FRE IGHT ELEV A TOR 
USAGE 
B i l ly A l sobrook,  Manager of Safe­
ty a n d  Secu r ity, has req uested the  
cooperat ion  of  a l l  emp loyees con­
cern i n g  proper use of ou r fre ight  
e l evators .  
Fre ight e levators a re i ntended for 
the use of a l l  wheeled ca rts o r  heavy 
m ater i a l  ha nd l i n g  veh i c les .  E m ploy­
ees u s i n g  fre i ght e levators for pas­
sen ger  movement delay the t i me ly  
a n d  eff i c ient del ivery of m a i l ,  c l a i m s ,  
s u pp l ies ,  etc .  
A l l  em ployees us ing  ca rts shou ld  
u se on ly the  fre ight e levators and  not 
t he  pa ssenger  e levators.  Whee led 
ca rts ca n a n d  do cause damage to 
passenger e levators .  
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Last year 
8,000 women died 
of a cancer 
that can be cured. 
-«f 
Cancer is not fair. It can strike 
anyone. Hm-ve\·er, the cancer that can 
only strike women, cervical cancer, is 
one of the most cur::ible cancers of all. 
If i t 's detected early and treated 
promptly. 
There is a simple test that can 
determine if you have cervical cancer 
in i t� earliest stages, when it is most 
curable. 
It 's called rhe Pap test . The Pap 
test is quick, easy, painless and can 
help save your l ife. Cal l  your doctor 
and make an appointment now. 
American Cancer Society ! 
Five Employees Win 
$1,085.00 in 
Suggestion Checks! 
F ive em ployees were b ig  suggest ion  awa rd w i n ners 
i n  February and  M a rch , rece iv i n g  checks  tota l i ng 
$ 1 ,085 .00. 
Joanathan Smith ,  Data Coord i n ator,  EDP Contro l ,  was 
presented an u n precedented th ree award chec ks at one 
t ime fo r $234 .50 ,  $23 7 .50  a nd $ 1 0 .00 fo r a gra nd 
tota l of $482 .00.  Her  suggest ions  were to convert the 
com puter generated jobstrea ms  3603 , 3604 (Phase of 
the  Model  A week ly  cyc le) , 36 1 2  (M DA 3 2 ' s  F lor ida a n d  
Puerto R i co) , and  3637 (Spec i a l  Request) forms from 
a fou r -pa rt to one-part .  
Delano Jackson won a check f o r  $348 . 00 .  He i s  a 
C la i m s  Exa m i ner i n  the  B l ue Cross Coord i n at ion  of 
Benef its  Department and  suggested com b i n i n g  the 
dut ies of  I n q u i ry Exa m i ners and  Pay and Chase Exa m i ­
ners i n  the Coord i n at ion of Benef its Depa rtm ent .  
Rhodann Taylor received a check fo r $ 1 03 . 00.  She is 
a C la i m s  Exa m i ner in B l u e  S h i e ld Federa l S u p p lementa l 
a n d  suggested e l i m i nat i n g  the pract i ce of pa rt i a l l y  
pay i n g  a b i l l  w h i l e  return i n g  a port ion  for add i t iona l  
i nformat ion . 
Tina Elrod , Federa l  Su pplementa l C l a i m s  Exa m i ner ,  
was rec i p i ent of  a $96 .00 check  and  Del la Newburn , 
Sect ion  Leader i n  Product ion  and  Qua l ity Control , re­
ce ived $ 5 7 . 00 .  T i na  is no longer emp loyed with the 
Pl a n s  but her  check wa s m a i led to her .  
The ca lcu l ated sav i n gs to  the com pa ny from the 
a bove a pproved suggest ions  i s  est i m ated to be 
$ 1 0 ,085 . 00 .  These f i ve emp loyees rece ived 1 0 %  of  
that  a mount for the i r  wi n n i ng idea s .  
Jack McAbee, Vice President-Blue Cross and Blue  Shield 
Claims, center, presents a check for $348.00 to Delano Jack­
son, on his left. He presented another check for $1 03.00 to 
Rhodann Taylor, on his right. Blue Shield Director, Ray Chaffin, 
is at left, and Gary Karasick, Blue Cross Director, is at the right. 
Joanathan Smith accepts a check for $482.00, her total a� 
for three approved suggestions. Presenting it is John Gar 
Vice President-Administrative Services. At right is Odis Po\ 
Director of Computer Operations, and at left is Marion Sc 
Manager of Data Control and Computer Scheduling. 
HOW TO SUBMIT A SUGGESTIC 
• Forms a re located on the f i rst and  th i rd f l oors ,  
they may be obta i ned from the Suggest ion  Coord i 
tor ,  f i rst f loor  ( Person nel Benef i ts Depa rtme,  
Com plete the suggest ion  form i n  i ts  ent i rety. 
• Suggest ions  a re to be sent to Fra n k ie  Hawki ns ,  S 
gest ion  Coord i nator,  f i rst f loor. 
• A suggest ion  is not considered off i c i a l  u n less it I 
been s u b m itted i n  the correct fo rmat to the Sugg 
t ion  Coord i n ator by the emp loyee . 
• Al l f u l l  t i me ,  act ive, non -exem pt employees a re e l  
b le  to pa rt ic i pate in  the Suggest ions  Progra m .  
• T h e  na mes of t h e  suggestors rema i n  conf ident i a l  
@ 
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18 Sharon Jones 
18 Catherine Brough 
19 Carolyn Kelly 
19 Martha Hewlett 
20 Candy Bialek 
20 Karen Parker 
CHELSEA BUILDING 
Dan Harrell 
NORTH BUI LDING 
2 Debbie Slaughter 
MAIN BUILDING 
1 Pat Track 
2 Robbin Harris 
3 Robbie Dekle 
4 Roxanne Godwin 
5 Rachel Johns 
6 Darrell Cooper 
7 Debbi Smith 
7 Darlene Brown 
8 Anna Guy 
9 Danny Fisher 
10 Linda Steckley 
WEST BUILDING 
Erin Christmas 
: rover . . .  Mail Operations Distribution 
Member 
Northeast Florida Business 
Comm u n icators 
I Southern Associat ion of 
Busi ness Communicators 
are an Equal Oppo rtu nity Employer 
® Bl ue C ross Associat ion 
®' B l u e  Shie ld Assoc iat ion 
The"hide in the closet" 
approach to curing 
. cancer. 
Ever have something go wrong with 
you and say, "Oh my God, it must be 
cancer."? Then, because you don't 
want to have a doctor tell you you're 
right, you ignore the symptom and 
hope it goes away. This is called the 
"Hide in the Closet" approach to 
curing cancer. To date, it has an 
effective cure rate of zero. 
Now there is a way to get quick, 
confidential answers to your cancer 
questions. It's the Cancer Information 
Service, a toll-free number that 
connects the caller to a trained 
volunteer who can answer questions 
about cancer. Through the Cancer 
Information Service you can learn 
about cancer's causes and treatment. 
You can even learn to recognize 
symptoms you have that could be 
related to cancer. 
Why is this important? Because in 
America this year, 690 ,000 pe_ople will 
develop cancer. Over halt could be 
cured if the disease is treated in its 
early stages. So when you have a 
question about cancer - any question 
-call the Cancer Information Service. 
It's an important way to keep in touch 
with life. 
Dade County Res idents c a l l  547-6920 
Florida Cancer Information Service 
1-800-432-5953 
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Joint Marketing and Claims 
Divisions Meeting Held 
T h e  m a nagement  staffs of t h e  
Ma rketi n g  a n d  C la i m s  Divis ions 
he ld a jo int  m eeti n g  o n  Februa ry 
22  i n  Jacksonvi l l e  to identify 
prob lems u n i q u e  to the two d ivi­
s ions.  
Based on  the theme of "Al l of 
us  h e l p i n g  each of us," the m eet­
i n g  cons isted of a n  exch a n g e  of 
ideas on  ways to i m prove service 
a n d  com m u n ications  to o u r  cus­
tom ers. Pa rt ic ipa nts in the d is­
cuss ions i nc l uded Ma rketi n g  Re­
g i o n a l  a n d  Bra nch Ma nagers a s  
we l l  as  the B l ue Cross a n d  B l ue 
S h ie ld  C l a i m s  ma nagement  staff. 
The m eeti ng ,  w h ich was coor­
d i nated by George Cass idy, Cor­
porate Tra i n i ng a nd Deve lop­
m e n t  Depa rtm ent, conc luded 
with the deve lopment  of a l ist of 
com mon ob jectives for the two 
d ivis ions .  
The  staffs of  both d ivis ions  a re 
cu rrent ly work i n g  together  to 
ach ieve these o bjectives. 
+ ' 
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